
 

 

COUNTY OF SAN DIEGO, HEALTH AND HUMAN SERVICES AGENCY, BEHAVIORAL HEALTH SERVICES    

MENTAL HEALTH SERVICES ACT (MHSA) COMMUNITY SERVICES AND SUPPORTS  
PROGRAMS AND SERVICES 

The Mental Health Services Act (MHSA) Community Services and Supports (CSS) provide an integrated delivery of 
systems of care of mental health services to Seriously Emotionally Disturbed (SED) children and youth, and  adults 
and older  adults with serious mental illness (SMI).  Serious mental illness is a term defined by Federal regulations 
that generally applies to mental disorders that interfere with some area of social functioning.  MHSA funded 
programs through CSS provide a full array of services to clients and families by embracing a “whatever it takes” 
approach to help stabilize the client and provide timely access to needed services for unserved and underserved 
children, youth and adults of all ages.   
 
CSS component contains four service categories: 
1. Full Service Partnership (FSP) – provide wraparound services (mental health services and supports a person 
needs to reach his or her goals). 
2. General System Development (SD) – improve mental health services and supports for people who receive 
mental health services. 
3. Outreach and Engagement (OE) – reach out to people who may need services but are not getting them. 
4. MHSA Housing Program – finances the capital costs associated with development, acquisition, construction 
and/or rehabilitation of permanent supportive housing for individuals with mental illness and their families, especially 
homeless individuals with mental illness and their families. 
 
San Diego County MHSA funded programs directly supports the County’s adopted Live Well San Diego long-term 
initiative of achieving the vision of healthy, safe and thriving communities, by enabling participants with mental 
health needs and the general public to access necessary resources and thereby lead healthy and productive lives. 
 
 



 
In accordance with the MHSA CSS Vision Statement and Guiding Principles, services are designed to adhere to the 
following principles: 

• Cultural and linguistic competency. 
• Promotion of resiliency in children and their families, and recovery/wellness for adults and their families. 
• Increased access to services, including timely access and more convenient geographic locations for services. 
• Services that is more effective, including evidence-based or best practices.  
• Reduced need for out-of-home and institutional care, maintaining clients in their communities. 
• Reduced stigma towards mental illness. 
• Consumer and Family participation and involvement. 
• Increased array and intensity of services. 
• Screening and treatment for persons with dual diagnoses. 
• Improved collaboration between mental health and other systems (education, law enforcement, child welfare, 

etc.) 
• Services tailored to age-specific needs. 
• Address eligibility gaps by serving the uninsured and unserved. 

 
Definitions for terms used in this document: 

• Full Service Partnership (FSP): Provide all necessary services and supports to help clients achieve their 
mental health goals and treatment plan. FSP services comprehensively address client and family needs and 
“do whatever it takes” to meet those needs, including intensive services and supports and strong connections 
to community resources with a focus on resilience and recovery. 

• Serious Mental Illness (SMI): A diagnosable mental disorder found in persons aged 18 years and older that is 
so long lasting and severe that it seriously interferes with a person's ability to take part in major life activities. 

• Seriously Emotionally Disturbed (SED), as defined in the California Welfare & Institutions Code Section 
5600.3. A diagnosable mental disorder found in persons from birth to 18 years of age that is so severe and 
long lasting that it seriously interferes with functioning in family, school, community, or other major life 
activities. 

• Assertive Community Treatment (ACT) is a team-based approach to the provision of treatment, rehabilitation, 
and support services. ACT models of treatment are built around a self-contained multidisciplinary team that 
serves as the fixed point of responsibility for all patient care for a fixed group of patients. The treatment team 
typically provides all patient services using a highly integrated approach to care. 

• Underinsured: A client is underinsured when they lack mental health coverage or have exhausted mental 
health insurance coverage, as evidenced by a denial letter. 



 
• Assertive outreach: An approach for individuals who cannot or will not engage with traditional mental health 

services. A professional team works with clients in their own environment, be it a cafe, a park or in the street - 
wherever it is most needed and most effective. This flexibility allows people to get services who might 
otherwise not receive them and where they feel most comfortable. 

• Biopsychosocial Rehabilitation (BPSR): Psychosocial rehabilitation is an array of services designed to help 
an individual to capitalize on personal strengths, to develop coping strategies and skills to deal with deficits, 
and to develop a supportive environment in which to function as independently as possible. 

• Transition Age Youth (TAY): youth and young adults age 16-24.  Note that in San Diego County most of the 
MHSA programs serving TAY, serve those that are 18-24.  

• Adults: age 25-59 
• Older Adults: age 60+ 
• Co-Occurring Disorders:  In this context, refers to a dual diagnosis of mental illness and alcohol or substance 

abuse 
• SSI: Supplemental Security Income 
• SSA: Social Security Administration   

 



FY 16/17 CSS PROGRAM SUMMARY

6/29/16

Work 
Plan

Program Name Program Description Program Goal Population Focus Services Offered Contact Information Districts 

ALL-
OE

Deaf Community 
Services

Behavioral Health 
Services for the Deaf 
and Hard of Hearing.

Assist clients who are 
deaf and hard of hearing 
to achieve a more 
adaptive level of 
functioning.

Adults/Older Adults TAY 
& children who are deaf 
or hard of hearing and 
have SMI or AOD use or 
abuse problems.

Provides outpatient mental health 
services and case management 
that integrates mental health and 
rehabilitation treatment services for 
adults and older adults, transition 
age youth and children who are 
deaf and hard of hearing, and who 
are seriously mentally ill or 
seriously emotionally disturbed, 
including those who may also have 
a co-occurring substance abuse 
disorder. In addition, substance 
abuse services are provided for 
deaf and hard of hearing adults.

Deaf Community 
Services of San Diego, 
Inc. 
1545 Hotel Circle South, 
Suite 300 
San Diego, CA 92108
(619) 398-2441

All

ALL-
OE

Deaf Community 
Services - 
Clubhouse

Recovery and Skill 
Center/Clubhouse for 
the Deaf and Hard of 
Hearing.

Assist clients who are 
deaf and hard of hearing 
to achieve a more 
adaptive level of 
functioning.

Adults/Older Adults, TAY 
who are deaf or hard-of-
hearing who have or are 
at risk of SMI or COD.

Member-operated recovery and 
skill development center 
(clubhouse) program for deaf and 
hard-of-hearing transitional age 
youth and Adults/Older Adults who 
are at risk of or recovering from a 
mental health issue including 
those who may have a co-
occurring substance use disorder. 
Provides social skill development, 
rehabilitative, recovery, vocational 
and peer supports.

Deaf Community 
Services of San Diego, 
Inc. 
4080 Centre St, Suite 
#208
San Diego, CA 92103
(619) 618-0501

All

ALL-
OE

Survivors of 
Trauma Torture 

International  
(SOTI)

Mental Health Services 
to Victims of Trauma 
and Torture. 

Increase specialized 
services to uninsured, 
unserved clients who 
are victims of trauma 
and torture.

Uninsured, unserved 
SED/SMI individuals 
who are victims of 
trauma and torture.

Outpatient mental health services 
to adult and older adult victims of 
trauma and torture who are 
severely mentally ill and children 
who suffer from a severe 
emotional disturbance.

Survivors of Torture, 
International 
PO Box 151240 
San Diego, CA 92175 
(619) 278-2400

All

ALL-
OE

SmartCare Mental 
Health and 

Primary Care 
Services 

Integration 
Services 

Rural Integrated 
Behavioral Health & 
Primary Care Services.

Increase countywide 
access to mental health 
services to unserved 
and uninsured people 
who have SED/SMI.

Adults/Older Adults, TAY 
and Children.

Mental health assessment
Dual diagnosis screening
Information 
Brief mental health services 
Referrals as needed. 

SmartCare- Campo 
Health Clinic 
Mountain Empire Family 
Medicine
31115 Highway 94 
Campo, CA 91906 
(760) 788-9725 
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Program Name Program Description Program Goal Population Focus Services Offered Contact Information Districts 

ALL-
OE

Mental Health and 
Primary Care 

Services 
Integration 
Services 

Services delivered 
through the Enhanced 
Screening, Brief 
Intervention and 
Referral to Treatment 
(SBIRT) model for 
adult patients. Provides 
identified individuals 
with behavioral
health interventions 
based on screening 
and provide access to 
medications services 
when they are
deemed medically
necessary.

The goals of the 
Enhanced SBIRT 
program is to provide 
effective, evidence-
based treatment for 
behavioral health 
interventions in a PC 
setting.

Adults Aged 18 - 59 Mental health assessment
dual diagnosis screening
Information 
Brief mental health services 
Referrals as needed. 

Community Clinic Health 
Network
7535 Metropolitan Drive 
San Diego, CA 92108 
(619) 542-4300

All

ALL-
SD

Oral Interpretation 
Services

Interpreter Services. To increase services to 
non- English speaking 
populations and improve 
quality of these services 
to consumers and 
families. 

Unserved, underserved 
individuals who have 
identify difficulty in 
speaking or 
understanding English.

Interpretation for all mental health 
and case management services. 
Additional linkages with families in 
need of language translation.

Interpreters Unlimited 
11199 Sorrento Valley 
Rd, Suite 203
San Diego, CA 92121
(800) 726-9891

All

ALL-
SD

Psychiatric 
Emergency 
Response 

Services Team 
(PERT)

The service pairs law 
enforcement officers 
with psychiatric 
emergency clinicians to 
serve children and 
adults throughout the 
County.

Improve collaboration 
between the mental 
health and law 
enforcement systems 
with the goal of more 
humane and effective 
handling of incidents 
involving law 
enforcement officers 
and mentally ill and 
developmentally 
disabled individuals.

Countywide services to 
individuals with a mental 
health crisis who have 
come in contact with 
local law enforcement 
agencies and/or who 
need immediate mental 
health crisis intervention 
and/or assessment. 
Services to all ages, with 
a focus on:
• Veterans
• Homeless
• Native Americans

Provides mental health 
consultation, case coordination, 
linkage and limited crisis 
intervention services to mentally ill 
clients who come in contact with 
law enforcement officers.
Provides a training program for law 
enforcement personnel. 
Develops a neighborhood outreach 
program. 

PERT, Inc.
1094 Cudahy Pl, Suite 
314
San Diego, CA 92110
(619) 276-8112

All
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6/29/16

Work 
Plan

Program Name Program Description Program Goal Population Focus Services Offered Contact Information Districts 

CY-
FSP

WrapWorks 
SDCC

Wraparound services 
for CWS or Probation  
services to maximize 
the capacity of the 
family to meet the 
child's needs and 
reduce the level of care 
from a group home 
placement to a home 
or home-like setting. 

Return children/youth to 
their family or family-like 
setting, support 
permanency and 
enhance long-term 
success.  Maintain 
children at home or in 
their current housing 
situation to enhance 
long term success.

Child, youth and young 
adults (up to age 21) 
from CWS or Probation.

Certified outpatient mental health 
program individual/group/family 
treatment, case 
management/rehabilitative 
services, ICC, IHBS, crisis 
intervention medication 
management, outreach at schools 
and in the community.

SDCC
3002 Armstrong Street
San Diego, CA  92111
(858) 633-4100

Satellite locations:
North
235 W. 5th Ave., 
Suite130
Escondido, CA 92025

South
123 Worthington St., 
Suite201
Spring Valley, CA 91977

All

CY-
FSP

Child/Youth Case 
Management

Enhance outpatient 
services to children, 
youth, and families in 
eight outpatient clinics 
to provide full service 
partnership services. 
Enhance services to 
clients and families by 
providing case 
management in clinics 
in addition to the 
services. 

Transform the system by 
augmenting the clinic-
based services with 
case managers, and 
rehabilitation workers 
and Alcohol and Drug 
Counselors who can 
work with families that 
have a variety of other 
unmet needs that may 
impact resiliency.  
Provides FSP services 
including development 
of “wellness plans” for 
parents to organize their 
children’s medical 
information.

• Children and youth 
diagnosed with Serious 
Emotional Disturbance 
(SED) and their families, 
who are receiving mental 
health services in 
outpatient clinics
• Support client plans 
that address health 
issues to include but not 
limited to obesity, 
diabetes, poor diet, 
inactivity and asthma

Case management
Alcohol and Drug counseling.
Consultation,
Coordination, referral, and linkage.
Family outreach through home 
visits.
Rehabilitation groups
Individual, group and family 
therapy.
Psychiatric services including 
medication.
Full service partnership services

Rady Children Hospital 
North Inland
625 W. Citracado Pkwy, 
Suite102
Escondido, CA 92025
(619) (760) 294-9270 
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CY-
FSP

School-Based 
Central-East-

South

Enhance outpatient 
services to children, 
youth, and families in 
eight outpatient clinics 
to provide full service 
partnership services. 
Enhance services to 
clients and families by 
providing case 
management in clinics 
in addition to the 
services. 

Transform the system by 
augmenting the clinic-
based services with 
case managers, and 
rehabilitation workers 
and Alcohol and Drug 
Counselors who can 
work with families that 
have a variety of other 
unmet needs that may 
impact resiliency.  
Provides FSP services 
including development 
of “wellness plans” for 
parents to organize their 
children’s medical 
information.

• Children and youth 
diagnosed with Serious 
Emotional Disturbance 
(SED) and their families 
• Who are receiving 
mental health services in 
outpatient clinics
• Support client plans 
that address health 
issues to include but not 
limited to obesity, 
diabetes, poor diet, 
inactivity and asthma

•Case management
• Alcohol and Drug counseling
• Consultation
• Coordination
• Referral and linkage
• Family outreach through home 
visits
• Rehabilitation groups
• Individual group and family 
therapy
• Psychiatric services including 
medication
• Full service partnership services

Rady Children's Hospital 
(RCHSD) Central-East-
South 
3665 Kearny Villa Road, 
Suite 101
San Diego, CA  92123
(858) 966-8471

1,2,4

CY-
FSP

Child/Youth Case 
Management

Enhance outpatient 
services to children, 
youth, and families in 
eight outpatient clinics 
to provide full service 
partnership services. 
Enhance services to 
clients and families by 
providing case 
management in clinics 
in addition to the 
services.

Transform the system by 
augmenting the clinic-
based services with 
case managers, and 
rehabilitation workers 
and Alcohol and Drug 
Counselors who can 
work with families that 
have a variety of other 
unmet needs that may 
impact resiliency.  
Provides FSP services 
including development 
of “wellness plans” for 
parents to organize their 
children’s medical 
information.

• Children and youth 
diagnosed with Serious 
Emotional Disturbance 
(SED) and their families 
• Who are receiving 
mental health services in 
outpatient clinics
• Support client plans 
that address health 
issues to include but not 
limited to obesity, 
diabetes, poor diet, 
inactivity and asthma

•Case management
• Alcohol and Drug counseling
• Consultation
• Coordination
• Referral and linkage
• Family outreach through home 
visits
• Rehabilitation groups
• Individual group and family 
therapy
• Psychiatric services including 
medication
• Full service partnership services

Rady Children's Hospital 
Central
3665 Kearny Villa Rd
San Diego, CA 92123
(858) 966-5832

1,4



FY 16/17 CSS PROGRAM SUMMARY

6/29/16

Work 
Plan

Program Name Program Description Program Goal Population Focus Services Offered Contact Information Districts 

CY-
FSP

Child/Youth Case 
Management

Enhance outpatient 
services to children, 
youth, and families in 
eight outpatient clinics 
to provide full service 
partnership services. 
Enhance services to 
clients and families by 
providing case 
management in clinics 
in addition to the 
services.

Transform the system by 
augmenting the clinic-
based services with 
case managers, and 
rehabilitation workers 
and Alcohol and Drug 
Counselors who can 
work with families that 
have a variety of other 
unmet needs that may 
impact resiliency.  
Provides FSP services 
including development 
of “wellness plans” for 
parents to organize their 
children’s medical 
information.

• Children and youth 
diagnosed with Serious 
Emotional Disturbance 
(SED) and their families, 
who are receiving mental 
health services in 
outpatient clinics
• Support client plans 
that address health 
issues to include but not 
limited to obesity, 
diabetes, poor diet, 
inactivity and asthma

Outpatient therapy, Individual 
–Group and Family therapy, 
(Intensive) Case management, 
Family partners, Pathways to Well-
Being- intensive care coordination, 
School based therapy, Substance 
Abuse Prevention & Treatment.

Union of Pan Asian 
Communities
Children's Mental Health 
Counseling and 
Treatment Center
1031 25th St, Suite C
San Diego, CA  92102
(619) 232-6454

1,4,5

CY-
FSP

Cultural Language 
Specific 

Outpatient

Outpatient specialty 
mental health services 
are provded within the 
highly diverse 
communities in the 
southeastern region of 
San Diego.  The 
program is a Full 
Services Partnership 
that work 
collaboratively with 
contracted Family Peer 
partners.  

Improve the mental 
health of children and 
youth to ultimately 
enhance family 
relationships, peer 
relationships, 
community, and school 
functioning.  Increase 
accessibility to serve a 
culturally diverse 
population.

• Culturally diverse
• Medi-Cal
• Co-Occurring Disorder

• Community Education
• Walk-in Screening
• Psychosocial assessments
• Psychiatry evaluation

Southeast Children's 
Mental Health
3177 Oceanview Blvd
San Diego, CA 92113
(619) 595-4400

1,4
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CY-
FSP

Parent Partner 
Services

Culturally competent 
Full Service 
Partnership mental 
health services to 
Latino and 
Asian/Pacific Islander 
children, youth and 
their families. Services 
“do whatever it takes” 
to assist clients in 
meeting their mental 
health goals.

Increase the number of 
Latino and Asian/Pacific 
Islander SED children, 
youth & their families 
receiving mental health 
services.

• SED children and 
youth up to age 21 and 
their families
• Latino and 
Asian/Pacific Islander
• Uninsured and 
underserved, with a 
secondary focus on Medi-
Cal underserved
• Family Partners 
focused to Southeast 
Mental Health Clinic and 
Central Region 
Expanded services to 
include TAY

Culturally and linguistically 
competent services, including:
• Outreach & engagement
• Parent Partners
• Mental health education
• Crisis intervention
• Individual, group and family 
counseling

Harmonium Inc. FPP
5275 Market Street 
Suite E 
San Diego, CA 92114
(619) 857-6799

1,4

CY-
FSP

School Based 
Multi-Cultural 
Community 
Counseling 

Culturally competent 
Full Service 
Partnership mental 
health services to 
Latino and 
Asian/Pacific Islander 
children, youth and 
their families. Services 
“do whatever it takes” 
to assist clients in 
meeting their mental 
health goals.

Increase the number of 
Latino and Asian/Pacific 
Islander SED children, 
youth & their families 
receiving mental health 
services.

• SED children and 
youth up to age 21 and 
their families
• Latino and 
Asian/Pacific Islander
• Uninsured and 
underserved, with a 
secondary focus on Medi-
Cal underserved

Culturally and linguistically 
competent services, including:
• Outreach & engagement
• Mental health education
• Crisis intervention
• Individual, group and family 
therapy
• Case management
• Psychiatric services including 
medication
• Full Service Partnership services 
and supports

Union of Pan Asian 
Communities
5348 University Ave. 
Suite 101 and 102
San Diego, CA 92105
(619) 232-6454 ext. 801

All

CY-
FSP

Homeless 
Runaway 
Mental & 

Behavioral Health 
Services

Homeless and 
Runaway.

Increase access to 
mental and behavioral 
health services for 
homeless and runaway 
children/youth with SED 
(Serious Emotional 
Disturbance).  

Children and Youth Outpatient specialty mental health 
services for homeless SED 
children and youth.

San Diego Youth 
Services 
Counseling COVE 
2250 4th Ave, Suite 301
San Diego, CA 92101
(619) 525-9903

1,4
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CY-
FSP

Wrap Around 
County Match

Provides wraparound 
mental health services 
to clients and their 
families to transition 
children/ youth 
currently in Child 
Welfare Services 
custody and residential 
placement back to a 
home environment.  

Return children/youth to 
their family or family-like 
setting, support 
permanency and 
enhance long-term 
success.  Maintain 
children at home or in 
their current housing 
situation to enhance 
long term success.

Dependents and wards
3 - 21 years old who are 
transitioning from 
residential services to 
home setting.

• Full Service Partnership
• Assessment
• Treatment
• Case Management
• Dual Diagnosis services
• Connection to primary care 
provider and development of a 
wellness notebook to assist 
families in organizing children 
medical information

Fred Finch Wraparound 
Services. 
3434 Grove St. 
Lemon Grove, CA 91945 
(619) 281-3706 

All

CY-
FSP

Therapeutic 
Behavioral 

Services (TBS)

Wrap Around County-
wide Prevention 
Program.

Return children/youth to 
their family or family-like 
setting, support 
permanency and 
enhance long-term 
success.  Maintain 
children at home or in 
their current housing 
situation to enhance 
long term success.

Medi-Cal children up to 
age 21 without other 
specialty mental health 
reimbursable 
interventions.

• Full Service Partnership
• Assessment
• Treatment
• Case Management
• Dual Diagnosis services
• Connection to primary care 
provider and development of a 
wellness notebook to assist 
families in organizing children 
medical information

New Alternatives/TBS
2535 Katter Blvd, Suite 
1A4
San Diego, CA 92125
(619) 615-0701

All

CY-
FSP

School Based 
Crossroads

Mental health services 
provided on school 
sites. Expands Medi-
Cal funded programs to 
include unserved 
clients (those with no 
access to services). 

Increase outreach and 
access to services to 
uninsured and 
underserved Seriously 
Emotionally Disturbed 
(SED) children, youth 
and their families. 

Children up to age 21, 
Medi-Cal, low income 
uninsured, SED, 
Indigent,  API, Latino, Co-
Occurring.

•Individual/group/family/treatment 
• Case management
• Rehabilitative services
• Intensive Care Coordination 
• Intensive Home-Based Services 
• Crisis intervention 
• Medical management

Community Research 
Foundation
Crossroads Family 
Center
1679 E. Main Street 
Suite 102
El Cajon, CA 92021
(619) 441-1907

2
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CY-
FSP

School Based 
Para Las Familias

Mental health services 
provided on school 
sites. Expands Medi-
Cal funded programs to 
include unserved 
clients (those with no 
access to services). 

Increase outreach and 
access to services to 
uninsured and 
underserved Seriously 
Emotionally Disturbed 
(SED) children, youth 
and their families. 

Medi-Cal children up to 
age 21 without other 
specialty mental health 
reimbursable 
interventions.

•Individual/group/family/treatment 
• Case management
• Rehabilitative services
• Intensive Care Coordination 
• Intensive Home-Based Services 
• Crisis intervention 
• Medical management

Episcopal Community 
Services
401 Mile of Cars Way, 
Suite 350
National City, CA 91950 
(619) 228-2800 x316

1

CY-
FSP 
/CY-
OE

Child/Youth Case 
Management

Enhance outpatient 
services to children, 
youth, and families in 
eight outpatient clinics 
to provide Full Service 
Partnership services. 
Enhance services to 
clients and families by 
providing case 
management in clinics 
in addition to the 
services. 

Transform the system by 
augmenting the clinic-
based services with 
case managers, and 
rehabilitation workers 
and Alcohol and Drug 
Counselors who can 
work with families that 
have a variety of other 
unmet needs that may 
impact resiliency.  
Provides FSP services 
including development 
of “wellness plans” for 
parents to organize their 
children’s medical 
information.

• Children and youth 
diagnosed with Serious 
Emotional Disturbance 
(SED) and their families, 
who are receiving mental 
health services in 
outpatient clinics
• Support client plans 
that address health 
issues to include but not 
limited to obesity, 
diabetes, poor diet, 
inactivity and asthma

• Case management
• Alcohol and Drug counseling
• Consultation,
• Coordination, referral, and 
linkage
• Family outreach through home 
visits
• Rehabilitation groups
• Individual, group and family 
therapy
• Psychiatric services including 
medication
• Full service partnership services

Community Research 
Foundation
Douglas Young Youth 
and Family Services
7907 Ostrow St, Suite F
San Diego, CA 92111
(858) 300-8282

4
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CY-
FSP

CY-OE

Child/Youth Case 
Management

North Coastal 
Outpatient Clinic in 
Oceanside.

Transform the system by 
augmenting the clinic-
based services with 
case managers, and 
rehabilitation workers 
and Alcohol and Drug 
Counselors who can 
work with families that 
have a variety of other 
unmet needs that may 
impact resiliency.  
Provides FSP services 
including development 
of “wellness plans” for 
parents to organize their 
children’s medical 
information.

• Children and youth 
diagnosed with Serious 
Emotional Disturbance 
(SED) and their families
• Who are receiving 
mental health services in 
outpatient clinics
• Support client plans 
that address health 
issues to include but not 
limited to obesity, 
diabetes, poor diet, 
inactivity and asthma

• Case management
• Alcohol and Drug counseling
• Consultation
• Coordination, referral, and 
linkage
• Family outreach through home 
visits
• Rehabilitation groups
• Individual, group and family 
therapy
• Psychiatric services including 
medication
• Full service partnership services

Rady Children's Hospital 
North Coastal
3142 Vista Way, Suite 
205
Oceanside, CA 92056
(760) 758-1480

3,5

CY-
FSP/ 

CY-OE

School Based 
Nueva Vista

Enhance outpatient 
services to children, 
youth, and families in 
eight outpatient clinics 
to provide full service 
partnership services. 
Enhance services to 
clients and families by 
providing case 
management in clinics 
in addition to the 
services. 

Transform the system by 
augmenting the clinic-
based services with 
case managers, and 
rehabilitation workers 
and Alcohol and Drug 
Counselors who can 
work with families that 
have a variety of other 
unmet needs that may 
impact resiliency.  
Provides FSP services 
including development 
of “wellness plans” for 
parents to organize their 
children’s medical 
information.

• Children and youth 
diagnosed with Serious 
Emotional Disturbance 
(SED) and their families
• Who are receiving 
mental health services in 
outpatient clinics
• Support client plans 
that address health 
issues to include but not 
limited to obesity, 
diabetes, poor diet, 
inactivity and asthma

• Case management
• Alcohol and Drug counseling
• Consultation
• Coordination, referral, and 
linkage
• Family outreach through home 
visits
• Rehabilitation groups
• Individual, group and family 
therapy
• Psychiatric services including 
medication
• Full service partnership services

Community Research 
Foundation
Nueva Vista Family 
Services
1161 Bay Blvd, Suite B
Chula Vista, CA 91911
(619) 585-7686

1
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CY-
FSP/ 

CY-OE

Child/Youth Case 
Management

Enhance outpatient 
services to children, 
youth, and families in 
eight outpatient clinics 
to provide full service 
partnership services. 
Enhance services to 
clients and families by 
providing case 
management in clinics 
in addition to the 
services. 

Transform the system by 
augmenting the clinic-
based services with 
case managers, and 
rehabilitation workers 
and Alcohol and Drug 
Counselors who can 
work with families that 
have a variety of other 
unmet needs that may 
impact resiliency.  
Provides FSP services 
including development 
of “wellness plans” for 
parents to organize their 
children’s medical 
information.

• Children and youth 
diagnosed with Serious 
Emotional Disturbance 
(SED) and their families 
• Who are receiving 
mental health services in 
outpatient clinics
• Support client plans 
that address health 
issues to include but not 
limited to obesity, 
diabetes, poor diet, 
inactivity and asthma

Individual, group and family 
treatment, case management and 
rehabilitative services, Intensive 
Care Coordination. 

San Ysidro Health 
Center
Youth Enhancement 
Services (YES)
3025 Beyer Blvd. Suite 
E101
San Diego, CA 92154
(619) 428-5533

1

CY-OE School Based
Mental Health 

Services

Mental health services 
provided on school 
sites across the 
County. Expands Medi-
Cal funded programs to 
include unserved 
clients (those with no 
access to services). 

Increase outreach and 
access to services to 
uninsured and 
underserved Seriously 
Emotionally Disturbed 
(SED) children, youth 
and their families. 

• Children and youth with 
SED up to age 21 and 
their families who are 
unfunded
• Underserved Latino 
and Asian-Pacific 
Islanders

• Outreach & engagement
• Crisis intervention
• Individual, group and family 
counseling
• Case management 
• Rehabilitative Services
• Psychiatric evaluation, 
medication monitoring and 
pharmaceuticals
• Integrated co-occurring disorders 
treatment

Palomar Family 
Counseling- Escondido 
1002 East Grand Ave. 
Escondido, CA 92025 
(760) 741-2660

Fallbrook 
120 West Hawthorne  
Fallbrook, CA 92028 
(760) 731-3235

3,5
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CY-OE School Based
Mental Health 

Services

Mental health services 
provided on school 
sites. Expands Medi-
Cal funded programs to 
include unserved 
clients (those with no 
access to services). 

Increase outreach and 
access to services to 
uninsured and 
underserved Seriously 
Emotionally Disturbed 
(SED) children, youth 
and their families. 

Children, youth and 
young adults up to 21 
years including SED low 
income, uninsured. Co-
occurring AOD.

• Outreach & engagement
• Crisis intervention
• Individual, group and family 
counseling
• Case management 
• Rehabilitative Services
• Psychiatric evaluationmedication 
monitoring and pharmaceuticals
• Integrated co-occurring disorders 
treatment

Escondido Vista Hill 
Foundation 
1029 N. Broadway Ave. 
Escondido, CA 92026 
(760) 489-4126 

North Inland Ramona 
Vista Hill Foundation 
1012 Main Street, #101 
Ramona, CA 92065 
(760) 788-9724 

3,5

CY-OE School Based
Mental Health 

Services

Mental health services 
provided on school 
sites. Expands Medi-
Cal funded programs to 
include unserved 
clients (those with no 
access to services). 

Increase outreach and 
access to services to 
uninsured and 
underserved Seriously 
Emotionally Disturbed 
(SED) children, youth 
and their families. 

Adolescents and young 
adults up to age twenty-
one (21). SED children 
and youth 0-18 years.

• Outreach & engagement
• Crisis intervention
• Individual, group and family 
counseling
• Case management 
• Rehabilitative Services
• Psychiatric evaluation medication 
monitoring and pharmaceuticals
• Integrated co-occurring disorders 
treatment

North County Lifeline 
Oceanside 
707 Oceanside Blvd. 
Oceanside, CA 92054 
(760) 757-0118

North County Lifeline 
Vista 
200 Michigan Ave. 
Vista, CA 92084
(760) 726-4900

5

CY-OE School Based
Mental Health 

Services

Mental health services 
provided on school 
sites. Expands Medi-
Cal funded programs to 
include unserved 
clients (those with no 
access to services). 

Increase outreach and 
access to services to 
uninsured and 
underserved Seriously 
Emotionally Disturbed 
(SED) children, youth 
and their families. 

• Children and youth with 
SED up to age 21 and 
their families who are 
unfunded
• Underserved Latino 
and Asian-Pacific 
Islanders

• Outreach & engagement
• Crisis intervention
• Individual, group and family 
counseling
• Case management 
• Rehabilitative Services
• Psychiatric evaluation medication 
monitoring and pharmaceuticals
• Integrated co-occurring disorders 
treatment

Social Advocates for 
Youth (SAY) San Diego 
Inc., School Based 
Outpatient Treatment 
4275 El Cajon Blvd, 
Suite 101 
San Diego, CA 92105 
(619) 283-9624

4
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CY-OE School Based
Mental Health 

Services

Mental health services 
provided on school 
sites. Expands Medi-
Cal funded programs to 
include unserved 
clients (those with no 
access to services). 

Increase outreach and 
access to services to 
uninsured and 
underserved Seriously 
Emotionally Disturbed 
(SED) children, youth 
and their families. 

• Children and youth with 
SED up to age 21 and 
their families who are 
unfunded
• Underserved Latino 
and Asian-Pacific 
Islanders

• Outreach & engagement
• Crisis intervention
• Individual, group and family 
counseling
• Case management 
• Rehabilitative Services
• Psychiatric evaluation medication 
monitoring and pharmaceuticals
• Integrated co-occurring disorders 
treatment

YMCA-TIDES 
4080 Centre Street, 
Suite 103 
San Diego, CA 92103 
(619) 543-9850

4

CY-OE School Based
Mental Health 

Services

Mental health services 
provided on school 
sites. Expands Medi-
Cal funded programs to 
include unserved 
clients (those with no 
access to services). 

Increase outreach and 
access to services to 
uninsured and 
underserved Seriously 
Emotionally Disturbed 
(SED) children, youth 
and their families. 

Children, adolescents, 
and young adults up to 
age 21.

Outpatient school based specialty 
mental health services for SED 
children and youth. Outreach at 
schools and in the community and 
provides enhanced Mental Health  
Case Management and/or 
Rehabilitative Services.

Providence Cornerstone 
School Based Outpatient 
Treatment 
4660 El Cajon Blvd, 
Suite 210 
San Diego, CA 92115 
(619) 640-3266 

4

CY-OE School Based
Mental Health 

Services

Mental health services 
provided on school 
sites. Expands Medi-
Cal funded programs to 
include unserved 
clients (those with no 
access to services). 

Increase outreach and 
access to services to 
uninsured and 
underserved Seriously 
Emotionally Disturbed 
(SED) children, youth 
and their families. 

• Children and youth with 
SED up to age 21 and 
their families who are 
unfunded 
• Underserved Latino 
and Asian-Pacific 
Islanders

• Outreach & engagement
• Crisis intervention
• Individual, group and family 
counseling
• Case management 
• Rehabilitative Services
• Psychiatric evaluation medication 
monitoring and pharmaceuticals
• Integrated co-occurring disorders 
treatment

Rady Children's Hospital 
of San Diego 
North Inland 
625 W Citracado Pkwy 
Suite 102 
Escondido, CA 92025 
(760) 294-9270 

3
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CY-OE School Based
Mental Health 

Services

Mental health services 
provided on school 
sites. Expands Medi-
Cal funded programs to 
include unserved 
clients (those with no 
access to services). 

Increase outreach and 
access to services to 
uninsured and 
underserved Seriously 
Emotionally Disturbed 
(SED) children, youth 
and their families. 

• Children and youth with 
SED up to age 21 and 
their families who are 
unfunded
• Underserved Latino 
and Asian-Pacific 
Islanders

• Outreach & engagement
• Crisis intervention
• Individual, group and family 
counseling
• Case management 
• Rehabilitative Services
• Psychiatric evaluation medication 
monitoring and pharmaceuticals
• Integrated co-occurring disorders 
treatment

Mental Health Systems 
Inc. 
School Based Program 
4660 Viewridge Avenue 
San Diego, CA 92123 
(858) 278-3292

4

CY-OE School Based
 Mental Health 

Services

Mental health services 
provided on school 
sites. Expands Medi-
Cal funded programs to 
include unserved 
clients (those with no 
access to services). 

Increase outreach and 
access to services to 
uninsured and 
underserved Seriously 
Emotionally Disturbed 
(SED) children, youth 
and their families. 

• Children and youth with 
SED up to age 21 and 
their families who are 
unfunded
• Underserved Latino 
and Asian-Pacific 
Islanders

Individual/group/family treatment, 
case/management/rehabilitative 
services, Intensive Care 
Coordination, Intensive Home-
Based Services, crisis intervention, 
medical management, outreach at 
schools and in the community. 
Services are provided at schools, 
home, or office/clinic.

San Diego Center for 
Children 
East Region Outpatient
7339 El Cajon Blvd. 
Suite K 
La Mesa, CA 91942 
(619) 668-6200

2

CY-OE School Based
 Mental Health 

Services

Community Circle - 
Central & East school 
based outpatient 
children's mental health 
services.

Increase outreach and 
access to services to 
uninsured and 
underserved Seriously 
Emotionally Disturbed 
(SED) children, youth 
and their families. 

• Children and youth with 
SED up to age 21 and 
their families who are 
unfunded
• Underserved Latino 
and Asian-Pacific 
Islanders

• Outreach & engagement
• Crisis intervention
• Individual, group and family 
counseling
• Case management 
• Rehabilitative Services
• Psychiatric evaluation, 
medication monitoring and 
pharmaceuticals
• Integrated co-occurring disorders 
treatment

Community Circle SD 
Logan Heights Family 
Health Centers 
2204 National Ave 
San Diego, CA 92113 
(619) 515-2355

Community Circle/Spring 
Valley Family Health 
Centers 
3845 Spring Dr. 
Spring Valley, CA 91977 
(619) 515-2318

1,2,4
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CY-OE Child/Youth Case 
Management

Incredible Years 

Provides the Incredible 
Years (IY) curriculum to 
children ages 0-5 and 
their families at 
designated preschool 
sites in San Diego 
Unified School District 
as well as to children 
and families attending 
other preschools in the 
surrounding area.

Increase pro-social 
behaviors in children 
through working with the 
child, parents, and 
teachers through 
parenting groups, 
children's  treatment 
groups, and individual 
and family services as 
needed.

• Children and youth 
diagnosed with Serious 
Emotional Disturbance 
(SED) and their families, 
who are receiving mental 
health services in 
outpatient clinics
• Support client plans 
that address health 
issues to include but not 
limited to obesity, 
diabetes, poor diet, 
inactivity and asthma

• Case management
• Alcohol and Drug counseling
• Consultation
• Coordination, referral, and 
linkage
• Family outreach through home 
visits
• Rehabilitation groups
• Individual, group and family 
therapy
• Psychiatric services including 
medication

SDUSD Early Childhood 
Mental Health - 
Incredible Years 
Program
Emerson Elementary  
3510 Newton Avenue, 
Bungalow 103
San Diego, CA 92113
(619) 238-0471

1,4

CY-OE Mobile Adolescent 
Services Team 

(MAST)

Mental health 
assessment and 
treatment services 
located at Juvenile 
Court and Community 
School (JCCS) sites 
countywide. Expands 
Medi-Cal funded 
program to include 
unserved clients (those 
with no access to 
services).

Increase access to 
services to Seriously 
Emotionally Disturbed 
(SED) youth who attend 
JCCS and expand 
services to North County 
JCCS school sites.

• Children and youth 
attending JCCS classes 
and their families
• Uninsured and 
underserved
• Expelled from home 
school districts and/or 
involved with juvenile 
justice system

• Individual, group and family 
therapy 
• Medication monitoring 
• Integrated services to youth with 
co-occurring disorders
• Use of Cognitive Behavioral 
Therapy as an evidence based 
practice for this population

Community Research 
Foundation
Mobile Adolescent 
Services Team       
1202 Morena Blvd, Suite 
100               
(619) 398-3261

All
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CY-OE Perinatal 
Outpatient 
Homeless 
Outreach

Adding Perinatal 
Outpatient Homeless 
Outreach component to 
enhance the existing 
Women's Perinatal 
Non-residential AOD 
Treatment Services for 
women who may have 
a serious mental illness 
and co-occurring 
disorder in all regions 
of San Diego County.

Engagement of 
homeless or near 
homeless with primary 
substance use 
conditions. 
Collaboration with 
providers of services to 
the homeless. 

• Substance abusing 
women
• Pregnant
• Parenting Women 
• Perinatal, and 
dependent children to 
age 17
•Persons with a serious 
mental illness and co-
occurring disorder

• Outpatient Therapy
•  Individual, group, and family 
Therapy
• Case Management
• AOD Counseling

TBD TBD

CY-SD Family Mental 
Health Education 

& Services

The program provides 
a series of educational 
classes presented by 
family members using 
an established family 
education curriculum to 
provide education and 
support for persons 
who have relatives (or 
close friends) with 
mental illness

Increase knowledge of 
mental illness and SED; 
improve children/family 
ability to benefit from 
services; inform 
children/family of 
resources and how to 
access Mental Health 
Services; decrease 
barriers to services.

Family members and 
friends of persons with 
serious mental illness

Provide education and support for 
persons who have relatives or 
close family friends with mental 
illness.

NAMI SD
5059 Murphy Canyon 
Rd,Suite 320
San Diego, CA 92123
(619) 688-0505 

All
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CY-SD Family/Youth
Peer Support 

Services

Provides support and 
linkage to services and 
community resources 
to children/youth and 
their families who are 
being served by the 
Homeless Outreach 
program or currently 
receiving mental health 
treatment.  Assist with 
continuity of treatment 
and transition from 
program to program or 
community resources.

Improve the ability of 
children and youth and 
their families to benefit 
from mental health 
services.

Children up to 21 years 
who meet medical 
necessity and meet set 
criteria.

Brief outpatient behavioral health 
services and intensive case 
management to stabilize high risk 
youth who are leaving a psychiatric 
hospital and/or ESU and in need of 
follow up services to divert or 
prevent readmission to acute 
services.  

New Alternatives Inc.
Crisis Action & 
Connection (CAC)
730 Medical Center 
Court
Chula Vista, CA. 91911
(619) 591-5740 

1

CY-SD Breaking Cycles 
Graduated 
Sanctions 
Program

Offers support to 
probation youth within 
the institutions from all 
regions of the County.  
A new component of 
the program will 
increase staffing to 
offer screening and 
programming for 
Commercially Sexually 
Exploited Children 
(CSEC) detained in 
Juvenile Hall and the 
Girls Rehabilitation 
Facility as they 
transition into the 
community.  

Provides services in 
collaboration with 
Juvenile Probation and 
multi-disciplinary team.

Children up to 21 years 
who meet medical 
necessity and meet set 
criteria.

Stabilization Treatment and 
Transition Team (STAT) which 
provides crisis intervention, 
counseling, medical evaluations, 
brief assessment, consultation, 
transitional mental health services 
and  community stabilization.

San Diego Youth 
Services 
3255 Wing Street
San Diego, CA 92110
(619) 221-8600 x 1225

All
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CY-SD Mobile Psychiatric 
Emergency 

Response & North 
County Walk-In 

Assessment Clinic

Psychiatric Crisis 
Screening and 
Stabilization.

Reduce the use of 
emergency and inpatient 
services, prevent 
escalation, and promote 
the management of 
mental illness.

Children and 
adolescents, age 17 and 
under who are a 
experiencing psychiatric 
emergency.

Emergency psychiatric services for 
severely emotionally and 
behaviorally disordered children 
and adolescents age 5 to 17.

New Alternatives Inc.
Emergency Screening 
Unit (ESU) Augmentation 
Services
730 Medical Center 
Court
Chula Vista, CA 91911
(619) 397- 6972

All

CY-SD Rady Children's' 
Hospital - 

Mobile/walk-in

Provides mobile crisis 
mental health response 
in conjunction with a 
Walk-In Assessment 
Clinic for the North 
County. An 
assessment team of 
licensed clinicians will 
respond to client calls 
within four hours and 
provide voluntary 
services.

Reduce the use of 
emergency and inpatient 
services, prevent 
escalation, and promote 
the management of 
mental illness.

• Unserved, uninsured 
and underserved SED 
children/youth up to the 
age of 21 and their 
families
• Experiencing a mental 
health crisis or urgent 
need for mental health 
services

• Assessment
• Information 
• Referral 
• Medication management
• Linkage to hospital when required
• Follow-up visits

Rady Children’s Hospital
Behavioral Crisis Center
3605 Vista Way, Suite 
258
Oceanside, CA 92054
(760) 730-5900

5

CY-SD Medication 
Support 

for Wards and 
Dependents

Provides short term (no 
more than 3 months) 
stabilization with 
psychotropic 
medication and linkage 
to community-based or 
private facility for on-
going treatment.

Assist the child and 
family with support, 
linkage and coordination 
to community or private 
ongoing mental health 
services if needed.

• Children/youth and 
family with SED 
• Wards and dependents 
• Without funding and/or 
have exhausted 
medication resources
• Referred by the 
Probation Department 
Child Welfare Services

• Assessment 
• Medication management services
• Case management
• Linkage and referral for on-going 
care including one-to-one therapy 
and family counseling when 
required

Phoenix House of San 
Diego Inc.
Alcohol and Drug 
Residential Services for 
Adolescents 
11600 Eldridge Avenue
Lake View Terrace, CA, 
91342
(818) 686-3272

All
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CY-SD Medication 
Support 

for Wards and 
Dependents

Provides short term (no 
more than 3 months) 
stabilization with 
psychotropic 
medication and linkage 
to community-based or 
private facility for on-
going treatment.

Assist the child and 
family with support, 
linkage and coordination 
to community or private 
ongoing mental health 
services if needed.

Up to age 21 with 
medical necessity; 
Wards; Dependents; 
Medi-Cal beneficiary.

• Assessment 
• Medication management services
• Case management
• Linkage and referral to ongoing 
services

TBD All

CY-SD LGBTQI Provides proper 
assessment and 
resources while 
focusing on 
educational goals 
specifically to LGBTQ 
youth presenting 
complex forms of 
trauma.

Support LGBTQ children 
and youth that may have 
a non-supportive or 
hositle environment in 
their homes, schools 
and communities.

•Child and Youth 
•LGBTQI

• Mental health counseling
• Permanent supportive housing 
• Job training
• GED preparation 
• Clinical services

TBD All

CY-SD Probation After 
Hours

Program will augment 
current resources with 
additional staffing and 
expanded hours of 
coverage to coincide 
with periods of free 
time for the youth. 

Ensuring that probation 
youth with mental illness 
have access to mental 
health services, with  
successful reintegration 
into the community and 
potential reduction in 
recidivism.

Probation youth currently 
in detention or in the 
community who require 
mental health services to 
enhance functioning and 
reduce symptomology.                

Assessment, crisis intervention, 
individual therapy, group therapy, 
coordination of care, medication 
management, innovative mental 
health services.

County of San Diego-
Juvenile Forensic 
Services         
2901 Meadowlark Dr.
San Diego, CA  92123

All
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CY-SD Placement 
Stabilization 

Services

Provides mental health 
services to clients and 
their families to 
stabilize and maintain 
children and youth in 
home-like settings. 
Provides peer 
mentorship services to 
CWS youth in 
placement.

Return children/youth to 
their family or family-like 
setting; deter 
children/youth from 
placement in a higher 
level of care; and 
stabilize current 
placement.

• SED Children & 
adolescents under the 
age of 21
• At risk of change of 
placement to a higher 
level of care
• Residents at San 
Pasqual Academy

• Assessment
• Evaluation 
• Case management
• Treatment (including evidence 
based practices)
• Case consultation and other 
needed mental health interventions
• Peer mentorship
• Life skills-building EBP
• Services available by referral 
from Child Welfare Services

New Alternatives Inc.
San Pasqual Academy
17701 San Pasqual 
Valley Rd
Escondido, CA 92025
(760) 233-6005

All

CY-SD Placement 
Stabilization 

Services

Provides mental health 
services to clients and 
their families to 
stabilize and maintain 
children and youth in 
home-like settings. 
Provides peer 
mentorship services to 
CWS youth in 
placement.

Return children/youth to 
their family or family-like 
setting; deter 
children/youth from 
placement in a higher 
level of care; and 
stabilize current 
placement.

• SED Children & 
adolescents under the 
age of 18
• At risk of change of 
placement to a higher 
level of care

Day Treatment and milieu therapy; 
Individual, group and family 
therapy; Case management; 
Medication services; Pathways to 
Well-being intensive care 
coordination.

San Diego Center for 
Children
Clark Day Treatment 
Program
3003 Armstrong Street
San Diego, CA  92111
(858) 277-9550

All

CY-SD Placement 
Stabilization 

Services

Provides mental health 
services to clients and 
their families to 
stabilize and maintain 
children and youth in 
home-like settings. 
Provides peer 
mentorship services to 
CWS youth in 
placement.

Return children/youth to 
their family or family-like 
setting; deter 
children/youth from 
placement in a higher 
level of care; and 
stabilize current 
placement.

• SED Children & 
adolescents under the 
age of 21
• At risk of change of 
placement to a higher 
level of care

• Assessment
• Evaluation 
• Case management
• Treatment (including evidence 
based practices)
• Case consultation and other 
needed mental health interventions
• Peer mentorship
• Life skills-building EBP
• Services available by referral 
from Regional Center Child 
Welfare Services

Fred Finch Day Rehab 
3434 Grove St. 
Lemon Grove, CA 91945 
(619) 281-3706 

All
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CY-SD Placement 
Stabilization 

Services

Provides mental health 
services to clients and 
their families to 
stabilize and maintain 
children and youth in 
home-like settings. 
Provides peer 
mentorship services to 
CWS youth in 
placement.

Return children/youth to 
their family or family-like 
setting; deter 
children/youth from 
placement in a higher 
level of care; and 
stabilize current 
placement.

• SED Children & 
adolescents under the 
age of 18
• At risk of change of 
placement to a higher 
level of care

• Assessment
• Evaluation 
• Case management
• Treatment (including evidence 
based practices)
• Case consultation and other 
needed mental health interventions
• Peer mentorship
• Life skills-building EBP
• Services available by referral 
from Child Welfare Services

SDSU - CSS Training TF 
CBT
San Diego Center for 
Children RCL 12&14
3002-3004 Armstrong 
Street 
San Diego, CA 92111

All

CY-SD Incredible 
Families

Mental health and 
incredible years 
services for child 
welfare services.

Return children/youth to 
their family or family-like 
setting; deter 
children/youth from 
placement in a higher 
level of care; and 
stabilize current 
placement.

• SED Children & 
adolescents under the 
age of 21
• Reside at home, foster 
care or small group 
home (6 or less)
• At risk of change of 
placement to a higher 
level of care
• Juvenile probation 
wards and former foster 
youth engaged in the 
THP+ Program
• Residents at San 
Pasqual Academy
• Residents at Clark 
Center

• Children and Families involved 
with CWS 
• Integrated EBP Incredible Years 
and Family Visitation model

Vista Hill Foundation 
East Region
Incredible Families 
Program
4990 Williams Ave
La Mesa, CA 91941
(619) 668-4200 

Incredible Families 
Central 
8910 Clairemont Mesa 
Blvd  
San Diego, CA 92123 
(858) 514-5163 

North Inland Mental 
Health Outpatient 
Services 
765 Chestnut St.
Escondido, CA 92025
(619) 615-0227 

1,2,4,5
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CY-SD Multi-Systemic 
Therapy 

Juvenile Hall Mental 
Health Re-Entry 
Program that offers 
Multi-Systemic Therapy 
and Assertive 
Community Treatment  
Children's Mental 
Health Services.

Reduce the number of 
youth in juvenile hall, 
providing advocacy for 
appropriate education 
services, and 
decreasing the number 
of mentally ill minority 
youth detained in 
juvenile hall.

Youth, age 12 to 21
detained in the Kearny 
Mesa Juvenile Detention 
Facility and
identified as having a 
mental health diagnosis.
Eligible for release into 
the community.

Day treatment and milieu therapy; 
Outpatient therapy; Individual, 
group and family therapy; Case 
management; Rehabilitation 
services/skill building; Alcohol & 
drug counseling; Pathways to Well-
being intensive care coordination; 
Medication services; School based 
therapy.

San Diego Unified 
School District 
Multi Treatment Therapy 
and Assertive 
Community Treatment
2351 Cardinal Lane, 
Annex B
San Diego, CA 92123
(858) 573-2227

4

CY-SD Multi-Systemic 
Therapy (MST)-

Assertive 
Community 

Treatment (ACT)

Probation staff 
provides MAYSI-2  
mental health 
assessment to 
incarerated juveniles 
and refers them to the 
MST/ACT Children's 
Mental Health Services 
(CMHS). 

Reduce the number of 
youth in juvenile hall, 
providing advocacy for 
appropriate education 
services, and 
decreasing the number 
of mentally ill minority 
youth detained in 
juvenile hall.

Youth, age 12 to 21
detained in the Kearny 
Mesa Juvenile Detention 
Facility and
identified as having a 
mental health diagnosis.
Eligible for release into 
the community.

Mental health screening, and 
referrals to MST/ACT CMHS 
program.

Kearny Mesa Juvenile 
Detention Facility
2801 Meadow Lark Dr, 
San Diego, CA 92123
(858) 694-4500

All

TAOA-
FSP

TBD Assertive Community 
Treatment and Inreach 
Services to Persons In 
or Discharged from 
Long Term Care Full 
Services Partnership.

Provides Assertive 
Community Treatment  
Services to persons with 
very serious mental 
illness.

Adults 18-59 who have a 
SMI and are, or recently 
have been, in a long-
term care institutional 
setting.

Provides Assertive Community 
Treatment (ACT) Team, 
multidisciplinary, wraparound 
treatment and rehabilitation 
services for adults discharged from 
long-term care facilities who have 
a very serious mental illness (SMI) 
and needs that cannot be 
adequately met through a lower 
level of care. Includes an inreach 
component for some persons 
served by the County Institutional 
Case Management program.

TBD TBD
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TAOA-
FSP

Payee Case 
Management 

services 

Payee Case 
Management services. 

Key component of the 
program is increasing 
clients’ money 
management skills. 

Clients ages 18+. Payee Case Management with a 
rehabilitation and recovery focus to 
adults who meet eligibility criteria; 
a key component of the program is 
increasing clients’ money 
management skills. Bio-Psycho-
Social Rehabilitation (BPSR) 
principles, shall be evident and 
operationalized in Contractor’s 
policies, program design, and 
practice.

NAMI San Diego Adult 
Outpatient
5095 Murphy Canyon Rd 
San Diego, CA 92123 
(858) 634-6590 

All

TAOA-
FSP

TBD Full Service 
Partnership / Assertive 
Community Treatment 
with supportive housing 
and Strenghts-Based 
Case Managemet.

Reduce homelessness 
and Provides 
comprehensive 
‘wraparound’ mental 
health services for those 
adults who are most 
severely ill, most in need 
due to severe functional 
impairments, and who 
have not been able to 
be adequately served by 
the current system. 
Increase timely access 
to mental health 
services.   

Adults 25-59 years of 
age who have a serious 
mental illness, are 
homeless or at risk of 
homeless and Adults 18-
59 years of age who are 
eligible for Medi-Cal 
funded services or are 
indigent in North County.      

Strengths-based case 
management, rehabilitation and 
mental health services with a 
rehabilitation and recovery focus to 
adults who meet eligibility criteria.

Short-Doyle/Medi-Cal certified Full 
Service Partnership Assertive 
Community Treatment  Team 
services in the North County. 

TBD All
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TAOA-
FSP

Senior IMPACT CRF Assertive 
Community Treatment / 
Full Service 
Partnership  Older 
Adult Services.

Increase timely access 
to services and supports 
to assist Older Adults 
and family/ caregivers in 
managing independent 
living, reducing isolation, 
improving mental health, 
and remaining safely in 
their homes.

60 and older who have a 
SMI.

Short-Doyle/Medi-Cal-certified 
Assertive Community Treatment  
Full Service Partnership program.

Senior IMPACT 
928 Broadway 
San Diego, CA 92102
(619) 977-3716

All

TAOA-
FSP

Uptown Safe 
Haven 

Transitional 
Housing 

Adult residential 
transitional housing 
program that provides 
supportive services for 
those who are 
homeless and have a 
serious mental illness. 

Reduce homelessness 
and provides 
comprehensive 
‘wraparound’ mental 
health services for those 
adults who are most 
severely ill, most in need 
due to severe functional 
impairments, and who 
have not been able to 
be adequately served by 
the current system. 
Increase timely access 
to mental health 
services.   

Adults/Older Adults who 
are homeless with 
serious mental illness.

Adult residential transitional 
housing program that provides 
supportive services for those who 
are homeless and have a serious 
mental illness. 

ECS – Uptown Safe 
Haven Transitional 
Housing
2822 5th Ave
San Diego, CA 92103
(619) 294-7894

All
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TAOA-
FSP

IMPACT and 
Downtown 
IMPACT

Assertive Community 
Treatment/Full Service 
Partnership for 
Homeless Adults in the 
Central/N. Central 
Regions. 

Reduce homelessness 
and provides 
comprehensive 
‘wraparound’ mental 
health services for those 
adults who are most 
severely ill, most in need 
due to severe functional 
impairments, and who 
have not been able to 
be adequately served by 
the current system. 
Increase timely access 
to mental health 
services.   

Adults 18+ who have a 
SMI.

Outpatient mental health Assertive 
Community Treatment (ACT) clinic 
providing intensive treatment, 
rehabilitation, and recovery 
services to adults age 18+ who 
have serious mental illness (SMI), 
including those who may have a co-
occurring substance use disorder.

Community Research 
Foundation 
IMPACT
1260 Morena Blvd, 
Suite100
San Diego, CA 92110, 
(619) 398-0355

Downtown IMPACT
995 Gateway Center 
Way, Suite 300
San Diego, CA 92102
(619) 398-2156

1,4

TAOA-
FSP

Center Star ACT Adult Mental Health 
Justice Integrated 
Services and 
Supported Housing 
with ACT Team 
Services.

Provides Assertive 
Community Treatment  
Services to persons with 
very serious mental 
illness.

Adults age 25-59 who 
have a SMI and adults 
age 18+ who may have 
been homeless.

County-wide SDMC MHSA FSP 
ACT Team age 25-59 who have 
been or are in the justice system 
and received mental health 
services while in detention, and 
age 18+ who may have been 
homeless, have a serious mental 
illness and are eligible for sponsor-
based housing through the County-
identified Vulnerability Index (VI) 
Survey process. Provides clinical 
case management and mental 
health services with a rehabilitation 
and recovery focus to adults who 
meet eligibility criteria.

MHS Inc.                                                    
4283 El Cajon Blvd, 
Suite 115
San Diego, CA 92105
(619) 521-1743 

All
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TAOA-
FSP

Casa Pacifica Transitional Residential 
Program.

Increase independent 
living and reduce 
hospitalizations.  
Provides residents with 
a variety of services to 
improve their quality of 
life, self-sufficiency and 
independence.  
Provides educational 
and employment 
opportunities.  Ensure 
linkage to primary care 
physicians.

Adults/Older Adults Full Service Partnership (FSP) 
program offering medication 
support, case 
management/brokerage, crisis 
intervention, rehabilitation, and 
other rehabilitative and recovery 
interventions in a transitional 
residential setting.

Casa Pacifica
321 Cassidy St
Oceanside, CA 92054
(760) 721-2171

All

TAOA-
FSP

Changing 
Options, Inc. 

Adult Residential 
Facility - Behavioral 
Health Treatment 
Residential Treatment 
Program.

Provides services to 
clients in a recovery-
orientated learning open 
residential environment 
with on-site services that 
include, but are not 
limited to, psycho-
educational and 
symptom/wellness 
groups, employment 
and education 
screening/readiness, 
skill development, peer 
support, and mentoring. 
Client physical health 
screening, consultation, 
linkage, referral, and 
follow-up with primary 
care professionals.

Adults with disabling 
psychiatric disorder 
requiring a 24-hour 
Mental Health 
Rehabilitation Center. 

Contractor’s Behavioral Health 
Residential Treatment Program 
provides services to clients in a 
recovery-orientated learning open 
residential environment with on-
site services that include, but are 
not limited to, psycho-educational 
and symptom/wellness groups, 
employment and education 
screening/readiness, skill 
development, peer support, and 
mentoring. Client physical health 
screening, consultation, linkage, 
referral, and follow-up with primary 
care professionals.

Changing Options Inc. 
Dual Diagnosis 
Residential Treatment 
Program 
500 Third St 
Ramona, CA 92065 
(760) 789-7299 

All
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TAOA-
FSP

Corporation of 
Supportive 

Housing (CSH) 

Housing Technical 
Consultant.

Provides Housing 
Technical Consultation  
Services. 

Supportive housing 
projects for BHS clients 
with serious mental 
illness (SMI). 

Corporation for Supportive 
Housing (CSH) is the housing 
consultant to Behavioral Health 
Services (BHS). CSH provides 
technical assistance and 
facilitation of all supportive housing 
projects for BHS clients with 
serious mental illness (SMI). 

Corporation for 
Supportive Housing 
328 Maple Street, 4th 
Floor 
San Diego, CA 92103
(619) 800-3460

4

TAOA-
FSP

100 Homeless The 100 Homeless 
Project is a 
collaborative effort 
between the County of 
San Diego and San 
Diego Housing 
Commission (SDHC), 
which provides a hybrid 
integrated service 
model to homeless 
individuals with a 
serious mental illness 
who may have a co-
occurring diagnosis of 
substance abuse. 
(Supports Project One 
for All)

Creates a process for 
municipal and 
community housing 
partners across the 
region to integrate 
services with housing 
resources. It combines 
wrap-around services 
with accessible housing 
that supports the 
homeless population 
to live successfully in 
the community. 

Homeless TAY, Adults, 
and Older Adults with a 
serious mental illness 
who may have a co-
occurring diagnosis of 
substance abuse.   

Full Service Partnership and 
Assertive Community Treatment  
services to individuals housing 
services.

TBD All
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TAOA-
FSP

Home Finder Home Finder program  
provides assistance to 
participants who may 
be struggling with 
issues of daily living 
and decision-making 
as they seek to restore 
housing stability. 
(Supports Project One 
for All)

Identify and secure safe 
and affordable housing.

• Age 18 and older
• SMI
• Enrolled in a BHS 
contracted or county 
outpatient mental health 
clinic
• Housing instability due 
to being homeless or at-
risk of homelessness

Full Service Partnership and 
Assertive Community Treatment  
services to individuals housing 
services.

TBD TBD

TAOA-
FSP

East Homeless Services for homeless 
persons with serious 
mental illness or 
substance use.

The planned hybrid 
model will integrate 
Assertive Community 
Treatment intensive 
case management 
services with AOD 
treatment and recovery 
services.

Homeless TAY, Adults, 
and Older Adults with a 
serious mental illness 
who may have a co-
occurring diagnosis of 
substance abuse.   

• Mental health rehabilitation 
• Treatment and recovery services 
AOD clients with a primary 
diagnosis of substance
• Intergrated case management 
services with AOD treatment and 
recovery services 

TBD 2

TAOA-
FSP

South Homeless Services for homeless 
persons with serious 
mental illness or 
substance use.

The planned hybrid 
model will integrate 
Assertive Community 
Treatment (ACT) 
intensive case 
management services 
with AOD treatment and 
recovery services.

Homeless TAY, Adults, 
and Older Adults with a 
serious mental illness 
who may have a co-
occurring diagnosis of 
substance abuse.   

• Mental health rehabilitation 
• Treatment and recovery services 
AOD clients with a primary 
diagnosis of substance
• Intergrated case management 
services with AOD treatment and 
recovery services 

TBD 1
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TAOA-
FSP

Telecare Agewise Strengths-Based Case 
Management (SBCM) 
Full Service 
Partnership program 
for Older Adults.

Increase access to 
mental health services 
and overcome barriers 
such as language, wait 
times, lack of knowledge 
or awareness of 
available services. 

Adults/Older Adults who 
have a SMI.

Care coordination and 
rehabilitation services for adults 
age 60+ with a serious mental 
illness who may be on LPS 
Conservatorship or who have 
needs that cannot be adequately 
met by a lower level of care. 
Services are field based and have 
a participant-to-staff ratio that is 
approximately 25:1. The ICM 
component provides case 
management for adults age 60+ 
who are on Public Conservatorship 
and reside in a skilled nursing 
facility (SNF) or other County-
identified long-term care institution 
(LTC).

Telecare Corp 
Telecare Agewise 
6160 Mission Gorge, 
Suite 108 
San Diego, CA 92120 
(619) 481-5200

All

TAOA-
FSP

Esperanza Crisis 
Center-CRF

Twenty‐four hours a 
day, seven days a 
week service provided 
as an alternative to 
hospitalization or step 
down from acute 
inpatient care within a 
hospital for adults with 
acute symptoms
of SMI, including those 
who may have a 
co‐occurring substance 
use disorder,
and are residents of 
San Diego County.

Provides alternative to 
hospital or acute 
inpatient care.

Adults 18+ who have a 
SMI, including those who 
may have a co-occurring 
substance abuse 
disorder.

Crisis residential services as an 
alternative to hospitalization or 
step down from acute in-patient 
care within a hospital for adults 
with acute and serious mental 
illness, including those who may 
have a co-occurring substance use 
conditions.

Community Research 
Foundation
490 N. Grape Street
Escondido, CA 92025

All



FY 16/17 CSS PROGRAM SUMMARY

6/29/16

Work 
Plan

Program Name Program Description Program Goal Population Focus Services Offered Contact Information Districts 

TAOA-
FSP

Probation-FSP-
ACT Team 

The Probation 
Department provides a 
wide array of services 
to the San Diego 
community, including 
interventions, case 
management, and 
supervision of juveniles 
and adults who are at 
risk of entering the 
justice system or re-
offending while placed 
on probation by the 
courts.  Probation staff 
work in the community 
to help prevent criminal 
activity, and operate 
detention facilities for 
both adults and 
juveniles. 

Reduce incarceration 
and institutionalization, 
provide timely access to 
services, and reduce 
homelessness.

Young adults and adults 
who have a SMI.

Provides interventions, case 
management, outreach and 
engagement, and mental health 
assessments.

N/A All

TAOA-
SD

Jewish Family 
Service

Patient Advocacy 
Services for mental 
health clients will be 
expanded to County 
identified Skilled 
Nursing Facilities with 
Augmented Services 
Programs.

Provides on-going 
support/advocacy 
services and training to 
staff and residents at 
County-identified Board 
and Care facilities with 
ASPs. Expands services 
for County-Appointed 
Patient Advocate.

Adults and children. Provides inpatient advocacy 
services for adults and 
children/adolescents receiving 
mental health services in any 
covered 24 hour facility. Provides 
client representation at legal 
proceedings where denial of client 
rights are concerned. Handles 
client complaints and grievances 
for clients in these facilities.

Jewish Family Service
8788 Balboa Ave 
San Diego, CA 92123
(619) 282-1134

All
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TAOA-
SD

Maria Sardiñas 
Center

South Region 
(Southern Area) 
Strengths-Based Case 
Management

Provides strengths-
based case 
management services.

Adults 18+ who have a 
SMI, including those who 
may have a co-occurring 
substance abuse 
disorder.

Outpatient mental health clinic 
providing SBCM services to adults 
age 18+ who have serious mental 
illness (SMI), including those who 
may have a co-occurring 
substance use disorder.

Maria Sardiñas   BPSR 
Wellness & Recovery 
Center
1465 30th St, Suite K
San Diego, CA 92154,  
(619) 428-1000

1

TAOA-
SD

Public Defender 
Discharge

Licensed mental health 
clinicians will provide 
discharge planning, 
care coordination, 
referral and linkage, 
and short term case 
management to 
persons with a serious 
mental illness who 
have been referred by 
the Court for services. 

Public Defender 
Connector Team will 
reduce untreated mental 
illness by ensuring 
persons are connected 
to system of care.

Clients with a serious 
mental illness who are 
incarcerated adults or 
TAY at designated 
detention facilities and 
will be released in San 
Diego County.

• Discharge planning
• Care coordination
•  Referral and linkage
• Short term case management 

TBD TBD

TAOA-
SD

Justice System 
Discharge 
Planning

Provides discharge 
planning and short-
term transition services 
for clients who are in 
justice system and 
identified to have a SMI 
to assist in connecting 
clients with community-
based treatment once 
released.

TBD Clients with a serious 
mental illness who are 
incarcerated adults or 
TAY at designated 
detention facilities and 
will be released in San 
Diego County.

Justice System Discharge 
Planning

TBD TBD
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TAOA-
SD

East County 
Emergency 

Shelter Beds  
(ESB) 

Emergency Shelter 
Services for Adults with 
mental illness.

Increase client-driven 
services to empower 
people with SMI by 
decreasing isolation and 
increasing self-identified 
valued roles and self-
sufficiency.

Voluntary adults who 
have a SMI, have no 
stable income, and are 
homeless.

Provides shelter and food in a 
residential setting that has staff 
available during all operating 
hours. Provides safe and sanitary 
quarters on a nightly basis and in a 
location acceptable to the County, 
work with, and coordinate services 
with designated County-contracted 
Peer Support Services program to 
promote delivery of peer support 
services. 

Volunteers of America 
Emergency Shelter Beds  
290 S. Magnolia St. 
El Cajon, CA 92020   
(619) 447-2428

2

TAOA-
SD

Chipper Chalet  
Emergency 

Shelter Beds 
(ESB) 

Chipper's Chalet 
Emergency Shelter 
Beds for Adults with 
mental illness.

Increase client-driven 
services to empower 
people with SMI by 
decreasing isolation and 
increasing self-identified 
valued roles and self-
sufficiency.

Voluntary adults who 
have a SMI, have no 
stable income, and are 
homeless.

Provides shelter and food in a 
residential setting that has staff 
available during all operating 
hours. Provides safe and sanitary 
quarters on a nightly basis and in a 
location acceptable to the County, 
work with, and coordinate services 
with designated County-contracted 
Peer Support Services program to 
promote delivery of peer support 
services. 

Chippers Chalet    
835 25th Street 
San Diego, CA 92102
(619) 232-7406

4
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TAOA-
SD

The Broadway 
Home Emergency 

Shelter Beds 
(ESB) 

The Broadway Home 
Emergency Shelter 
Services for Adults with 
mental illness.

Increase client-driven 
services to empower 
people with SMI by 
decreasing isolation and 
increasing self-identified 
valued roles and self-
sufficiency.

Voluntary adults who 
have a SMI, have no 
stable income, and are 
homeless.

Provides shelter and food in a 
residential setting that has staff 
available during all operating 
hours. Provides safe and sanitary 
quarters on a nightly basis and in a 
location acceptable to the County, 
work with, and coordinate services 
with designated County-contracted 
Peer Support Services program to 
promote delivery of peer support 
services. 

The Broadway Home  
2445 Broadway 
San Diego, CA 92102 
(619) 232-7406

4

TAOA-
SD

Interfaith 
Community 

Services 
Emergency 

Shelter Beds 
(ESB) 

Emergency Shelter 
Beds for Adults with 
mental illness.

Increase client-driven 
services to empower 
people with SMI by 
decreasing isolation and 
increasing self-identified 
valued roles and self-
sufficiency.

Voluntary adults who 
have a SMI, have no 
stable income, and are 
homeless.

Provides shelter and food in a 
residential setting that has staff 
available during all operating 
hours. Provides safe and sanitary 
quarters on a nightly basis and in a 
location acceptable to the County, 
work with, and coordinate services 
with designated County-contracted 
Peer Support Services program to 
promote delivery of peer support 
services. 

Interfaith Community 
Services Administration 
550 W. Washington, 
Suite B, 
Escondido, CA 92025 
(760) 489-6380   

4
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TAOA-
SD

CCS - Hidden 
Valley House 

Emergency Shelter 
Beds for Adults with 
mental illness.

Increase client-driven 
services to empower 
people with SMI by 
decreasing isolation and 
increasing self-identified 
valued roles and self-
sufficiency.

Voluntary adults who 
have a SMI, have no 
stable income, and are 
homeless.

Provides shelter and food in a 
residential setting that has staff 
available during all operating 
hours. Provides safe and sanitary 
quarters on a nightly basis and in a 
location acceptable to the County, 
work with, and coordinate services 
with designated County-contracted 
Peer Support Services program to 
promote delivery of peer support 
services. 

Center for Community 
Solutions 
Hidden Valley House 
4508 Mission Bay Drive
San Diego, CA 92109 
(858) 272-5777 

4

TAOA-
SD

United Homes 
Emergency 

Shelter Beds

Emergency Shelter 
Services for Adults with 
mental illness.

Increase client-driven 
services to empower 
people with SMI by 
decreasing isolation and 
increasing self-identified 
valued roles and self-
sufficiency.

Voluntary adults who 
have a SMI, have no 
stable income, and are 
homeless.

Provides shelter and food in a 
residential setting that has staff 
available during all operating 
hours. Provides safe and sanitary 
quarters on a nightly basis and in a 
location acceptable to the County, 
work with, and coordinate services 
with designated County-contracted 
Peer Support Services program to 
promote delivery of peer support 
services. 

United Homes-
Emergency Shelter Beds 
336 South Horne St. 
Oceanside, CA 92054 
(760) 612-5980

5

TAOA-
SD

Chipper's Chalet Augmented Services 
Program (ASP).

The goal of ASP is to 
maintain or improve 
client functioning in the 
community and to 
prevent or minimize 
institutionalization.

Adults 18+ who have a 
SMI residing in San 
Diego county.

Provides additional services to 
people with serious and prolonged 
mental illness in licensed 
residential care facilities (also 
known as B&C facilities). Identified 
eligible persons shall receive 
additional services from these 
B&C facilities beyond the basic 
B&C level of care. 

Chipper's Chalet 
Augmented Services 
Program 
835 25th St. 
San Diego, CA 92102 
(619) 234-5465 

4
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TAOA-
SD

Fancor Guest 
Home 

Augmented Services 
Program (ASP).

The goal of ASP is to 
maintain or improve 
client functioning in the 
community and to 
prevent or minimize 
institutionalization. 

Adults 18+ who have a 
SMI residing in San 
Diego county.

Provides additional services to 
people with serious and prolonged 
mental illness in licensed 
residential care facilities (also 
known as B&C facilities). Identified 
eligible persons shall receive 
additional services from these 
B&C facilities beyond the basic 
B&C level of care. 

Fancor Guest Home 
631-651 Taft Avenue 
El Cajon, CA 92020 
(619) 588-1761 

2

TAOA-
SD

Friendly Home II Augmented Services 
Program (ASP).

The goal of ASP is to 
maintain or improve 
client functioning in the 
community and to 
prevent or minimize 
institutionalization.

Adults 18+ who have a 
SMI residing in San 
Diego county.

Provides additional services to 
people with serious and prolonged 
mental illness in licensed 
residential care facilities (also 
known as B&C facilities). Identified 
eligible persons shall receive 
additional services from these 
B&C facilities beyond the basic 
B&C level of care. 

Liliosa D. Vibal Friendly 
Home II 
504 Ritchey Street
San Diego, CA 92114 
(619) 263-2127 

1,4

TAOA-
SD

Friendly Home 
Mission Hills

Augmented Services 
Program (ASP).

The goal of ASP is to 
maintain or improve 
client functioning in the 
community and to 
prevent or minimize 
institutionalization.

Adults 18+ who have a 
SMI residing in San 
Diego county.

Provides additional services to 
people with serious and prolonged 
mental illness in licensed 
residential care facilities (also 
known as B&C facilities). Identified 
eligible persons shall receive 
additional services from these 
B&C facilities beyond the basic 
B&C level of care. 

Liliosa D. Vibal (Friendly 
Home of Mission Hills) 
3025 Reynard Way  
San Diego, CA 92103 
(619) 297-1841 

4
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TAOA-
SD

The Broadway 
Home   

Augmented Services 
Program (ASP).

The goal of ASP is to 
maintain or improve 
client functioning in the 
community and to 
prevent or minimize 
institutionalization. 

Adults 18+ who have a 
SMI residing in San 
Diego county.

Provides additional services to 
people with serious and prolonged 
mental illness in licensed 
residential care facilities (also 
known as B&C facilities). Identified 
eligible persons shall receive 
additional services from these 
B&C facilities beyond the basic 
B&C level of care. 

Mark Alane Inc. dba The 
Broadway Home 
2445 Broadway  
San Diego, CA 92102 
(619) 232-7406

1,4

TAOA-
SD

Orlando Guest 
Home LLC

Augmented Services 
Program (ASP)

The goal of ASP is to 
maintain or improve 
client functioning in the 
community and to 
prevent or minimize 
institutionalization. 

Adults 18+ who have a 
SMI residing in San 
Diego county.

Provides additional services to 
people with serious and prolonged 
mental illness in licensed 
residential care facilities (also 
known as B&C facilities). Identified 
eligible persons shall receive 
additional services from these 
B&C facilities beyond the basic 
B&C level of care. 

Orlando Guest Home 
LLC  
297-299 Orlando Street 
El Cajon, CA 92021 
(619) 444-9411 

2

TAOA-
SD

Nelson-Haven 
Board and Care

Augmented Services 
Program (ASP).

The goal of ASP is to 
maintain or improve 
client functioning in the 
community and to 
prevent or minimize 
institutionalization.

Adults 18+ who have a 
SMI residing in San 
Diego county.

Provides additional services to 
people with serious and prolonged 
mental illness in licensed 
residential care facilities (also 
known as B&C facilities). Identified 
eligible persons shall receive 
additional services from these 
B&C facilities beyond the basic 
B&C level of care. 

Nelson-Haven Board and 
Care 
1268 22nd Street 
San Diego, CA 92102 
(619) 233-0525

1,4
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TAOA-
SD

Troy Center for 
Supportive Living

Augmented Services 
Program (ASP).

The goal of ASP is to 
maintain or improve 
client functioning in the 
community and to 
prevent or minimize 
institutionalization. 

Adults 18+ who have a 
SMI residing in San 
Diego county.

Provides additional services to 
people with serious and prolonged 
mental illness in licensed 
residential care facilities (also 
known as B&C facilities). Identified 
eligible persons shall receive 
additional services from these 
B&C facilities beyond the basic 
B&C level of care. 

Volunteers of America 
Troy Center for 
Supportive Living
8627 Troy Street 
Spring Valley, CA 91977 
(619) 465-8792 

2

TAOA-
SD

Country Club 
Guest House ASP 

Program 

Augmented Services 
Program (ASP).

The goal of ASP is to 
maintain or improve 
client functioning in the 
community and to 
prevent or minimize 
institutionalization. 

Adults 18+ who have a 
SMI residing in San 
Diego county.

Provides additional services to 
people with serious and prolonged 
mental illness in licensed 
residential care facilities (also 
known as B&C facilities). Identified 
eligible persons shall receive 
additional services from these 
B&C facilities beyond the basic 
B&C level of care. 

Country Club Guest 
Home 
25533 Rua Michelle 
Escondido, CA 92026
(760) 747-0957

3

TAOA-
SD

Recovery 
Innovations - 

Client Operated 
Peer Support 

Services

Provides Clubhouse 
Services. 

Increase client-driven 
services to empower 
people with SMI by 
decreasing isolation and 
increasing self-identified 
valued roles and self-
sufficiency.

Adults 18 + who have a 
SMI and reside in San 
Diego County.

Client-operated peer support 
services program that includes 
countywide peer education, peer 
advocacy, peer counseling, peer 
support of client-identified goals 
with referrals to relevant support 
agencies, and skill development 
classes to adults with serious 
mental illness. ('Client" is defined 
as someone who has been 
diagnosed with a serious mental 
illness.)

Recovery Innovations 
3565 Del Rey St, #202
San Diego, CA 92109 
(858) 274-4650

All
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TAOA-
SD

Carroll's 
Residential Care 

Augmented Services 
Program (ASP).

The goal of ASP is to 
maintain or improve 
client functioning in the 
community and to 
prevent or minimize 
institutionalization. 

Adults 18 + who have a 
SMI and reside in San 
Diego County.

Provides additional services to 
people with serious and prolonged 
mental illness in licensed 
residential care facilities (also 
known as B&C facilities). Identified 
eligible persons shall receive 
additional services from these 
B&C facilities beyond the basic 
B&C level of care. 

Carroll's Residential 
Care 
655 S. Mollison St. 
El Cajon, CA 92020
(619) 444-3181

2

TAOA-
SD

Carroll's 
Community Care

Augmented Services 
Program.

The goal of ASP is to 
maintain or improve 
client functioning in the 
community and to 
prevent or minimize 
institutionalization.

Adults 18 + who have a 
SMI and reside in San 
Diego County.

Provides additional services to 
people with serious and prolonged 
mental illness in licensed 
residential care facilities (also 
known as B&C facilities). Identified 
eligible persons shall receive 
additional services from these 
B&C facilities beyond the basic 
B&C level of care. 

Carroll's Community 
Care
523 Emerald Ave. 
El Cajon, CA 92020 
(619) 442-8893 

2

TAOA-
SD

NAMI San Diego - 
Family Mental 

Health Education 
& Support

The program provides 
a series of educational 
classes presented by 
family members using 
an established family 
education curriculum to 
provide education and 
support for persons 
who have relatives (or 
close friends) with 
mental illness.

Promote integration of 
family education 
services.  Increase 
family involvement, 
coping skills and 
improving supportive 
relationships.

Family members and 
friends of persons who 
have a SMI.

Provides a series of educational 
classes presented primarily by 
family members of persons with 
serious mental illness using an 
established family education 
curriculum to provide education 
and support for persons who have 
relatives or close family friends 
with mental illness, which would 
increase family member's coping 
skills and support increased 
involvement and partnership with 
the mental health system.

NAMI Family Education 
Services
5095 Murphy Canyon 
Road, Suite 125 
San Diego, CA 92123
(619) 398-9851

All
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TAOA-
SD

Bayview 
Clubhouse

MHSA Clubhouse 
Enhancement and 
Expansion for 
Employment Services.

Provides Clubhouse 
Services. 

Adults 18+ who have a 
SMI, including those who 
may have a co-occurring 
substance use disorder.

Member-driven center that assists 
adults age 18+ diagnosed with a 
serious mental illness (who may 
have a co-occurring substance use 
disorder) to achieve goals in areas 
such as employment, education, 
social relationships, recreation, 
health, and housing, and supports 
access to medical, psychiatric, and 
other services.

PVH Bayview Clubhouse 
330 Moss St. 
Chula Vista, CA 91911
(619) 585-4646

1

TAOA-
SD

Neighborhood 
House 

Association 
Friendship 
Clubhouse

Member-Operated 
Clubhouse Program in 
the Central Region for 
adults/older adults with 
a serious mental 
disorder ages18 and 
older including those 
who may have a co-
occurring substance 
use disorder. 

Increase countywide 
social and community 
rehabilitation activities 
and employment 
services. Increase 
client’s self-sufficiency 
through development of 
life skills.

Adults/Older Adults who 
have a serious mental 
illness and who are 
eligible for Medi-cal. 

Member-driven center that assists 
adults age 18+ diagnosed with a 
serious mental illness (who may 
have a co-occurring substance use 
disorder)  to achieve goals in areas 
such as employment, education, 
social relationships, recreation, 
health, and housing,  and supports 
access to medical, psychiatric, and 
other services.  

Neighborhood House 
Association Friendship 
Clubhouse
286 Euclid Avenue 
San Diego, CA 92114 
(619) 266-9400

1,4
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TAOA-
SD

Casa Del Sol 
Clubhouse

South Region 
(Southern Area) 
Clubhouse. 

Provides Clubhouse 
Services. 

Adults 18+ who have a 
SMI and reside in San 
Diego County.

Member-driven center that assists 
adults age 18+ diagnosed with a 
serious mental illness (who may 
have a co-occurring substance use 
disorder) to achieve goals in areas 
such as employment, education, 
social relationships, recreation, 
health, and housing, and supports 
access to medical, psychiatric, and 
other services.

CRF South Bay 
Casa del Sol Clubhouse
1157 30th Street 
San Diego, CA 92154 
(619) 429-1937

1

TAOA-
SD

Visions 
Clubhouse

South Region 
(Northern Area) 
Clubhouse.

Provides Clubhouse 
Services. 

Adults 18+ who have a 
SMI and reside in San 
Diego County.

Member-driven center that assists 
adults age 18+ diagnosed with a 
serious mental illness (who may 
have a co-occurring substance use 
disorder) to achieve goals in areas 
such as employment, education, 
social relationships, recreation, 
health, and housing, and supports 
access to medical, psychiatric, and 
other services.

MHA Visions Clubhouse 
226 Church Ave 
Chula Vista, CA 91911
(619) 420-8603

1

TAOA-
SD

Alvarado Parkway 
Institute Discovery 

Clubhouse 

Mental Health 
Weekend Clubhouse 
Services. 

Increase countywide 
social and community 
rehabilitation activities 
and employment 
services. Increase 
client’s self-sufficiency 
through development of 
life skills.

Underserved 
Adults/Older Adults  who 
have a SMI.

Member-driven Clubhouse that 
assists adults age 18+ diagnosed 
with a serious mental illness (may 
have a co-occurring substance use 
disorder) to achieve goals in areas 
such as employment, education, 
social relationships, recreation, 
housing as well as access to 
medical, psychiatric, and other 
services. This is an outpatient 
clubhouse that is client centered 
and operated and is focused on 
decreasing the stigma of mental 
illness.

Alvarado Parkway 
Institute Discovery 
Clubhouse 
5538 University Ave 
San Diego, CA 92105
(619) 667-6176

1,4
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TAOA-
SD

CRF-East Corner 
Clubhouse 

East Region Member 
Operated Clubhouse. 

Provides Clubhouse 
Services. 

Adults 18+ who have a 
SMI and reside in San 
Diego County.

Member-driven center that assists 
adults age 18+ diagnosed with a 
serious mental illness (who may 
have a co-occurring substance use 
disorder) to achieve goals in areas 
such as employment, education, 
social relationships, recreation, 
health, and housing, and supports 
access to medical, psychiatric, and 
other services.

CRF East Corner 
Clubhouse 
1060 Estes St 
El Cajon, CA 92020 
(619) 631-0441 

2

TAOA-
SD

Friend to Friend 
(F2F) Clubhouse 

Provides a street 
outreach and site-
based program to 
engage homeless 
seriously mentally ill 
adults, including 
Veterans, 18 years of 
age and older, who 
may also have co-
occurring substance 
abuse disorders. 

Increase countywide 
social and community 
rehabilitation activities 
and employment 
services. Increase 
client’s self-sufficiency 
through development of 
life skills.

Homeless Adults/Older 
Adults who have a SMI.

Member-driven center that assists 
adults age 18+ diagnosed with a 
serious mental illness (who may 
have a co-occurring substance use 
disorder) to achieve goals in areas 
such as employment, education, 
social relationships, recreation, 
health, and housing, and supports 
access to medical, psychiatric, and 
other services. Services in Central 
Region with an emphasis in the 
downtown area of the City of San 
Diego.

ECS Friend-to-Friend 
Program
Homeless Services 
Program
2144 El Cajon Blvd 
San Diego, CA 92104
(619) 228-2800 

4
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TAOA-
SD

UPAC BPSR Ctr 
(Mid City)

UPAC BPSR Ctr 
(Serra Mesa)                            
UPAC EAST 

WIND

Provides outpatient, 
case management 
brokerage,
clubhouse and 
vocational support 
services.

Increase countywide 
social and community 
rehabilitation activities 
and employment 
services. Increase 
client’s self-sufficiency 
through development of 
life skills.

Monolingual and/or 
limited English proficient 
Asian/Pacific Islander 
adults who have a SMI.

Provides outpatient mental health 
rehabilitation and recovery 
services, case management, 
mobile outreach, long-term 
vocational. 

UPAC BPSR Mid City
5348 University Ave., 
Suite101 &120 
San Diego, CA 92105 
(619) 229-2999  

UPAC BPSR Serra Mesa 
8745 Aero Drive. Suite 
330 
San Diego, CA 92123
(858) 268-4933 

UPAC EAST WIND 
8745 Aero Drive. Suite 
330
San Diego, CA 92123
(858) 268-4933 

1,4

TAOA-
SD

The Corner 
Clubhouse

Member-Operated 
Clubhouse Program in 
the Central Region for 
adults/older adults with 
a serious mental 
disorder ages 18 and 
older including those 
who may have a co-
occurring substance 
use disorder. 

Increase countywide 
social and community 
rehabilitation activities 
and employment 
services. Increase 
client’s self-sufficiency 
through development of 
life skills.

Adults 18+ who have a 
SMI.

The program assists members to 
achieve goals in areas such as 
employment, education, social 
relationships, recreation, housing, 
and supports access to medical, 
psychiatric, and other services.

The Corner Clubhouse
2864 University Ave.
San Diego, CA 92104
(619) 683-7423

4
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TAOA-
SD

Mariposa 
Clubhouse

Clubhouse services in 
the North Coastal 
Region.

Increase countywide 
social and community 
rehabilitation activities 
and employment 
services. Increase 
client’s self-sufficiency 
through development of 
life skills.

Adults/Older Adults. Member-driven center that assists 
adults age 18+ diagnosed with a 
serious mental illness (who may 
have a co-occurring substance use 
disorder) to achieve goals in areas 
such as employment, education, 
social relationships, recreation, 
and housing, and supports access 
to medical, psychiatric, and other 
services. 

North Coastal Region
MHS, Inc. Mariposa 
Clubhouse 
560 Greenbrier, # C-E
Oceanside, CA 92054
(760) 439-2785

5

TAOA-
SD

Escondido 
Clubhouse

Clubhouse services in 
the North Inland 
Region.

Increase countywide 
social and community 
rehabilitation activities 
and employment 
services. Increase 
client’s self-sufficiency 
through development of 
life skills.

Adults/Older Adults. Member-driven center that assists 
adults age 18+ diagnosed with a 
serious mental illness (who may 
have a co-occurring substance use 
disorder) to achieve goals in areas 
such as employment, education, 
social relationships, recreation, 
and housing, and supports access 
to medical, psychiatric, and other 
services. 

North Inland Region
MHS, Inc. Escondido 
Clubhouse 
474 W. Vermont Ave., 
Suite 105 
Escondido, CA 92025
(760) 737-7125

3

TAOA-
SD

San Diego 
Employment 

Solutions

Supported employment 
services and 
opportunities for 
Transition Age Youth, 
Adults and Older 
Adults with SMI.

Increase competitive 
employment of adults 
age 18 and over who 
have a SMI and who 
want to become 
competitively employed.

Adults who have a 
serious mental illness 
and are interested in 
becoming competitively 
employed.

Supportive employment program 
that provides an array of job 
opportunities to help adults with 
serious mental illness obtain 
competitive employment. The 
program uses a comprehensive 
approach that is community-based, 
client and family-driven, and 
culturally competent.

Mental Health Systems, 
Inc.
Employment Solutions
10981 San Diego
Mission Rd, Suite 100
San Diego, CA 92108
(619) 521-9569

4
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TAOA-
SD

Neighborhood 
House Clubhouse

Member-Operated 
Clubhouse Program in 
the Central Region for 
adults/older adults with 
a serious mental 
disorder ages 18 and 
older including those 
who may have a co-
occurring substance 
use disorder. 

Increase countywide 
social and community 
rehabilitation activities 
and employment 
services. Increase 
client’s self-sufficiency 
through development of 
life skills.

Adults/Older adults  who 
have a serious mental 
illness and who are 
eligible for Medi-cal. 

Member-driven center that assists 
adults age 18+ diagnosed with a 
serious mental illness (who may 
have a co-occurring substance use 
disorder)  to achieve goals in areas 
such as employment, education, 
social relationships, recreation, 
health, and housing,  and supports 
access to medical, psychiatric, and 
other services.  

Neighborhood House  
Clubhouse 
286 Euclid Avenue 
San Diego, CA 92114 
(619) 266-9400

1,4

TAOA-
SD

Heartland Center Provides Adults/Older 
Adults Bio-
Psychosocial 
Rehabilitation (BPSR) 
clinical outpatient 
services that integrate 
mental health services 
and rehabilitation 
treatment and recovery 
services.

Provides outpatient 
mental health services 
and AB 109 enhanced 
mental health outpatient 
services to persons with 
very serious mental 
illness. 

Adults 18+ who have a 
SMI, including those who 
may have a co-occurring 
substance abuse 
disorder.

Outpatient mental health clinic 
providing treatment, rehabilitation, 
and recovery services to adults 
age 18+ who have serious mental 
illness (SMI), including those who 
may have a co-occurring 
substance use disorder. Includes 
Probation-funded AB 109 
component.

East Region
CRF Heartland Center 
1060 Estes St 
El Cajon, CA 92020
(619) 440-5133

2
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TAOA-
SD

Logan Heights 
Family 

Counseling

Provides outpatient, 
case management/
brokerage and 
vocational support 
services for seriously 
mentally ill (SMI) 
indigent clients aged 
18 and older including 
those who may have a 
co-occurring substance 
abuse disorder. 

Increase access to 
mental health services 
and overcome barriers 
such as language, wait 
times, lack of knowledge 
or awareness of 
available services. 

Adults/Older Adults 
individuals who have 
SMI/COD  and are 
eligible for Medi-Cal or 
are indigent.

Bio-psychosocial rehabilitation 
(BPSR) wellness recovery center 
in the Central Region that provides 
outpatient mental health, case 
management/brokerage, and peer 
support for seriously mental ill 
indigent adults, including those 
who may have a co-occurring 
substance abuse disorder. The 
program provides rehabilitative, 
recovery and vocational services 
and supports to the target 
population.

FHC Logan Heights
2204 National Ave  San 
Diego, CA 92113 
(619) 515-2355 

1,4

TAOA-
SD

Areta Crowell 
Clinic, ACC

Certified Bio-
Psychosocial 
Rehabilitation (BPSR) 
Wellness Recovery  
provides outpatient 
mental health 
rehabilitation and 
recovery services, case 
management; and long-
term vocational support 
for seriously mentally ill 
(SMI) clients.

Increase access to 
mental health services 
and overcome barriers 
such as language, wait 
times, lack of knowledge 
or awareness of 
available services. 

Adults who have a SMI. Outpatient mental health clinic 
providing treatment, rehabilitation, 
and recovery services to adults 
age 18+ who have serious mental 
illness (SMI), including those who 
may have a co-occurring 
substance use disorder. Bio-
Psychosocial Rehabilitation 
(BPSR) Wellness Recovery 
center.

Areta Crowell BPSR 
Program
1963 4th Avenue 
San Diego, CA 92101
(619) 233-3432 ext. 1308

1,4
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TAOA-
SD

San Diego 
Workforce 
Partnership

Provides consultant 
services for increased 
employment 
opportunities for adults 
with serious mental 
illness (SMI). 

Develop Strategic 
Employment Plan, and 
destigmatize mental 
health in the workplace.

Does not serve clients 
directly.

Technical expertise and 
consultation on county-wide 
employment development, 
partnership, engagement, and 
funding opportunities for adults 
with serious mental illness. 

San Diego Workforce 
Partnership        
3910 University, #400  
San Diego, CA 92105 
(619) 228-2900

All

TAOA-
SD

MHS - North 
Inland Mental 
Health Center       

Outpatient mental 
health and 
rehabilitation and 
recovery, crisis walk in, 
peer support, homeless 
outreach, case 
management and long 
term vocational 
support.

Increase access to 
mental health services 
and overcome barriers 
such as language, wait 
times, lack of knowledge 
or awareness of 
available services. 

Adults. Outpatient mental health clinic 
providing treatment, rehabilitation, 
and recovery services to adults 
age 18+ who have serious mental 
illness (SMI), including those who 
may have a co-occurring 
substance use disorder.

MHS North Inland Mental 
Health Center
(760) 747-3424

MHS Kinesis North WRC 
(760) 480-2255

Kinesis North WRC- 
Ramona site
(760) 736-2429  

MHS-WRC with MHSA 
and Satellite  North 
Inland 
(760) 480-2255 

3

TAOA-
SD/CY-

SD 

SSI Advocacy Review and submittal 
of SSI applications to 
SSA that Clubhouse 
SSI Advocates have 
completed with non-
General Relief clients.

Increase number of 
applicants that are 
granted SSI benefits. 
Review an estimated 
300+ applications 
submitted annually by 
Clubhouse SSI 
Advocates for accuracy.  
Serve six Clubhouses; 
train new Advocates and 
consult with them as 
needed.

Consumers who are 
recipients of GR, CAPI, 
CMS and mental health 
consumers of San Diego 
County.

Provides Supplemental Security 
Income (SSI) Advocacy Services 
for consumers of the following 
programs: General Relief (GR); 
Cash Assistance Program for 
Indigents (CAPI), County Medical 
Services (CMS), and mental health 
consumers of San Diego County 
through a collaborative effort with 
the Contractor and designated SSI 
Advocates of the San Diego 
County Behavioral Health Services 
“Clubhouse” program.

Legal Aid 
110 South Euclid
San Diego, CA 92114 
(877) 734-3258

All
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TAOA-
SD

CRF Vista 
Balboa,  CRF 

New Vistas,  CRF 
Halcyon, Crisis 
Center,   CRF 
Turning Point,

CRF Jary Barreto,     
CRF Isis Crisis 

Center

Mental Health Short 
Term Acute Residential 
Treatment (START). 

Provides urgent services 
in North Coastal, 
Central, East and South 
Regions of San Diego to 
meet the community 
identified need.

Voluntary adults who 
may have a serious 
mental illness 
experiencing a mental 
health crisis, in need of 
intensive, non-hospital 
intervention.

24 hour, 7-day a week, 365 day a 
year crisis residential service as an 
alternative to hospitalization or 
step down from acute in-patient 
care within a hospital for adults 
with acute and serious mental 
illness, including those who may 
have a co-occurring substance use 
conditions, and are residents of 
San Diego County.

CRF  Vista Balboa
619-233-4399

CRF New Vistas Crisis 
Center 
619-239-4663

CRF Halcyon Crisis 
Center
619-579-8685

CRF Turning Point
760-439-2800

CRF Jary Barreto Crisis 
Center
(619) 232-7048 

CRF Isis Crisis Center
619-575-4687

All

TAOA-
SD

The Meeting 
Place

Mental Health 
Clubhouse/SSI 
Advocate and Peer 
Support Line.

The program offers a 
non-crisis phone service 
seven hours a day, 
seven days a week that 
is run by adults for 
adults who are in 
recovery from mental 
illness. The aim of the 
program is for the 
support line to be an 
essential support 
service for persons 
recovering from mental 
illness.

Underserved 
Adults/Older Adults 18+ 
who have a serious 
mental illness.

Member-driven outpatient that 
assists in achieving goals in 
employment, education, 
relationships, recreation, and 
housing. 

The Meeting Place
2553 & 2555 State 
Street, Suite 101
San Diego, CA  92103
(619) 294-9582 
(800) 930-WARM

4
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TAOA-
SD

North Coastal 
Mental Health 

Clinic and Vista 
BPSR Clinic

Outpatient mental 
health and 
rehabilitation and 
recovery, crisis walk in, 
peer support, homeless 
outreach, case 
management and long 
term vocational 
support.

Increase mental health 
services for transition 
age youth (TAY). 
Decrease incidence of 
homelessness. Increase 
client’s self-sufficiency 
through development of 
life skills.

TAY, Adult & Older 
Adult.

Outpatient mental health clinic 
providing treatment, rehabilitation, 
and recovery services to adults 
age 18+ who have serious mental 
illness (SMI), including those who 
may have a co-occurring 
substance use disorder.

MHS-North Coastal 
Mental Health Center
1701 Mission Ave 
Oceanside, CA 92058
(760) 967-4483 

MHS BPSR Vista 
550 West Vista Way, 
Suite 407 
Vista, CA 92083 
(760) 758-1092

5

TAOA-
SD

Oasis Clubhouse Transition Age Youth 
(TAY) Member 
Operated Clubhouse.   

Provides Clubhouse 
Services. 

transitional age youth 
(TAY), age 16-25, with 
serious mental illness 
who reside in San Diego 
County.

Member-driven center that assists 
transition age youth age 16-25 
diagnosed with a serious mental 
illness (who may have a co-
occurring substance use disorder) 
to achieve goals in areas such as 
employment, education, social 
relationships, recreation, health, 
and housing, and supports access 
to medical, psychiatric, and other 
services.

Oasis Clubhouse
7155 Mission Gorge Rd.
San Diego CA 92120
(858) 300-0470 x 201

All

TAOA-
SD

Positive Solutions Assessments and brief 
intervention to home 
bound seniors.

Increase the number of 
of Older Adults with a 
serious mental 
illnessSMI TAY 
receiving integrated, 
culturally specific mental 
health services 
countywide. 

• Older adults
• Are not currently 
utilizing mental health 
services due to access 
barriers, lack of 
engagement or 
awareness of services

• Mobile outreach and engagement
• Mental health assessment & 
treatment 
• Rehabilitation and recovery 
services
• Linkage to community services 
and care coordination
• Employment & Education 
Support

UPAC Midtown Center
5348 University Avenue,
Suites #101 & 120
San Diego, CA 92105
(619) 229-2999

1,4,5
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TAOA-
SD

Jane Westin 
Wellness & 

Recovery Center 

Walk-in Services - 
Assessment Center. 

Provides Short-Doyle 
Medi-Cal certified 
mental health walk-in 
outpatient clinic (walk-in 
outpatient mental health 
assessments and 
psychiatric consultation, 
medication 
management services; 
crisis intervention and 
case management 
brokerage) within 
Central Region.

Adults who have a SMI. Walk-In center providing 
treatment, rehabilitation, and 
recovery services to adults age 
18+ who have serious mental 
illness (SMI), including those who 
may have a co-occurring 
substance use disorder.

Jane Westin Wellness & 
Recovery Center 
1568 6th Avenue 
San Diego, CA 92101 
(619) 235-2600 x 201

1,4

TAOA-
SD

Gifford Clinic Certified Bio-
Psychosocial 
Rehabilitation (BPSR) 
Wellness Recovery 
Center that provides 
outpatient mental 
health rehabilitation 
and recovery services, 
case management; and 
long-term vocational 
support for seriously 
mentally ill (SMI) 
clients.

Increase access to 
mental health services 
and overcome barriers 
such as language, wait 
times, lack of knowledge 
or awareness of 
available services. 

Adults 18 + who have a 
SMI.

Outpatient mental health clinic 
providing Short-Doyle Medi-Cal 
certified treatment, rehabilitation, 
and recovery services to adults 
age 18+, living in San Diego 
County who have serious mental 
illness, including those who may 
have a co-occurring substance use 
disorder. This clinic offers walk in 
service during their normal hours 
of operation.

UCSD Gifford Clinic 
140 Arbor Drive
San Diego,  CA 92037
(619) 543-6136 

4
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TAOA-
SD

Douglas Young 
BPSR Ctr.

North Central Region 
Adults/Older Adults Bio-
Psychosocial 
Rehabilitation Wellness 
Recovery Center.

Increase the number of 
SMI TAY receiving 
integrated, culturally 
specific mental health 
services countywide. 

Adults/Older Adults who 
have a SMI, including 
those with co-occurring 
substance abuse 
disorder, and  Medi-Cal 
eligible or indigent.

Provides outpatient mental health 
rehabilitation and recovery 
services, an urgent walk-in 
component, case management; 
and long-term vocational support 
for seriously mentally ill clients 
aged 18+ including those who may 
have a co-occurring substance 
abuse disorder.

CRF - Douglas Young
10717 Camino Ruiz 
#207 
San Diego, CA 92126
(858) 695-2211

1,4

TAOA-
SD

In Home Outreach 
Team IHOT  
Central/East/ 

South

Mobile In Home 
Outreach Teams 
(IHOT) in the South 
Regions.

The goal of this program 
is to reduce the effects 
of untreated mental 
illness in individuals with 
SMI and their families, 
and to increase family 
member satisfaction 
with the mental health 
system of care.

Adults/Older Adults 
reluctant to seek 
treatment.

 In Home Mobile Outreach to 
Adults/Older Adults w a serious 
mental illness.

In Home Outreach Team 
- IHOT 
1660 Hotel Circle North 
Suite 314       
San Diego CA 92108  
(619) 961-2120

1,2,4

TAOA-
SD

In Home Outreach 
Team IHOT - 
North Inland, 
North Central 

In-home Outreach 
Team - Mobile 
Outreach and Linkage 
North Coastal, North 
Inland, North Central.

The goal of this program 
is to reduce the effects 
of untreated mental 
illness in individuals with 
SMI and their families 
and to increase family 
member satisfaction 
with the mental health 
system of care.

Adults.  In Home Mobile Outreach to 
Adults/Older Adults with a serious 
mental illness.

MHS - IHOT 
North Coastal, North 
Inland, North Central  
365 Rancho Santa Fe 
Rd. #100  
San Marcos, CA 92078 
(760) 591-0100 

5
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TAOA-
SD

Exodus Walk in 
Assessment 

Center
Vista Exodus 
North County 

Walk in 
Assessment 

Center - 
Escondido       

Walk-in Services 
Assessment Center. 

Increase access to 
mental health services 
and overcome barriers 
such as language, wait 
times, lack of knowledge 
or awareness of 
available services. 

TAY, Adults/Older 
Adults.

Walk-In center providing 
treatment, rehabilitation, and 
recovery services to adults age 
18+ who have serious mental 
illness, including those who may 
have a co-occurring substance use 
disorder.

North County Walk In 
Assessment Center
1520 South Escondido 
Blvd.
Escondido, CA 92025 
(760) 796-7760 

Vista Walk In 
Assessment Center
524 & 500 W. Vista Way 
Vista, CA 92083       
(760) 758-1150

5

TAOA-
SD

Serial Inebriate 
Program

Serial Inebriate 
Program (SIP) Non-
residential alcohol and 
other drug (AOD) 
treatment and recovery 
services.

Support integrated 
treatment of chronic 
serial inebriants. 
Stabilization, recovery 
and reducing stigma 
associated with mental 
health concerns and 
provides additional 
support or referrals 
according to need.

Adults/Older Adults  SIP 
clients referred by SDPD 
SIP Liaison Officer. 

Non-residential AOD treatment 
and recovery service center focus 
of court sentenced chronic public 
inebriates as an alternative to 
custody. Serves those who may 
have a co-occurring mental health 
disorder and chronic inebriants 
working in conjunction with the 
SDPD Homeless Outreach Team 
(HOT). Services include individual 
and group counseling, case 
management, housing and 
linkages to other relevant  
services. 

MHS SIP Program 
3340 Kemper Street 
San Diego, CA 92118 
(619) 523-8121 

4
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TAOA-
SD

Project Enable 
Outpatient 
Program 

Provides a Short-Doyle 
Medi-Cal (SD/MC) 
certified Bio-
Psychosocial 
Rehabilitation (BPSR) 
Wellness Recovery 
Center that provides 
outpatient mental 
health rehabilitation 
and recovery services, 
an urgent walk-in 
component, and case 
management 
brokerage; for seriously 
mentally ill (SMI) 
clients.

Increase access to 
mental health services 
and overcome barriers 
such as language, wait 
times, lack of knowledge 
or awareness of 
available services. 

Adults/Older Adults, 
transition aged youth 
who have a SMI.

Outpatient mental health clinic 
providing treatment, rehabilitation, 
and recovery services to adults 
age 18+ who have serious mental 
illness (SMI), including those who 
may have a co-occurring 
substance use disorder. Bio-
Psychosocial Rehabilitation 
(BPSR) Wellness Recovery center 
and Senior Outreach Services 
composed of Geriatric Specialists. 
Urgent walk-in services available.

NHA - Project Enable 
Outpatient Program 
286 Euclid Avenue
San Diego, CA 92114
(619) 266-9400 

1,4

TAOA-
SD

Project In-Reach In-Reach Services  
primarily focusing on at 
risk African-American 
and Latino  who are 
incarcerated adults at 
designated detention 
facilities and will be 
released in San Diego 
County. 

Out reach to at risk 
population of African-
American and Latino 
clients who are 
incarcerated adults or 
TAY at designated 
detention facilities and 
will be released in San 
Diego County.

At risk African-American 
and Latino citizens who 
are incarcerated adults 
or TAY at designated 
detention facilities and 
will be released in San 
Diego County.

Program provides discharge 
planning and short-term transition 
services for clients who are 
incarcerated and identified to have 
a SMI to assist in connecting 
clients with community-based 
treatment once released.

Neighborhood House 
Association
286 Euclid Avenue #102
San Diego, CA 92114
(619) 266-9400

All

TAOA-
SD 

South Bay 
Guidance 

Wellness and 
Recovery Center

South Region 
(Northern Area)  
strengths-based case 
management.

Provides strengths-
based case 
management services to 
persons with SMI.

Adults 18+ who have a 
SMI, including those who 
may have a co-occurring 
substance abuse 
disorder.

Outpatient mental health SBCM to 
adults age 18+ who have serious 
mental illness, including those who 
may have a co-occurring 
substance use disorder.

South Bay Guidance 
Wellness and Recovery  
Center  835 3rd Ave., 
Suite C 
Chula Vista, CA 91911 
(619) 429-1937 

1


	CSS Program Summary 

